
EIR Request (received 02 January 2019) - Reference: DFI/2019-0004 

Copies of statistical data held by the Department in relation to Belfast Rapid Transit's Glider 

services, including: 1) all statistics regarding usage; and 2) any statistics relating to the 

underlying objective of moving commuters from private cars to Glider. 

 

 

Response (issued 15 January 2019) 

I refer to your email of 02 January concerning your request above. 

In considering your request on behalf of the Department I have determined that the 

information requested falls under the aegis of the Environmental Information Regulations 

2004 (EIR), as opposed to Freedom of Information Act 2000.  Your request is for information 

that relates to activities, policies or plans that affect the environment.  Section 39 of the 

Freedom of Information Act specifically excludes from consideration under that Act requests 

for what is deemed to be environmental information.   

A guide explaining the Environmental Information Regulations can be found at: 

https://ico.org.uk/for-organisations/guide-to-the-environmental-information-regulations/what-

are-the-eir/.  

The Environmental Information Regulations established general public rights of access to 

environmental information held by public authorities, similar to the general rights established 

under FOI, information provided in response to a request is considered to have been placed 

in the public domain.  There is no provision for privileged access to information, it may either 

be released to the World at large, or it must be withheld.  Any information provided in 

response to an information request (either FOI or EIR) is considered to have been placed in 

the public domain. 

In response to your request, the information the Department holds is as follows: 

The percentage increase and split of journeys across services and geographical locations is 

approximately as follows: 

     Glider East - 31% 

     Glider West - 30% 

     Glider Titanic Quarter (TQ) - 2% 

     Residual Metro services (East, West and TQ) - 32% 

     Feeder services (East and West) - 4% 

https://ico.org.uk/for-organisations/guide-to-the-environmental-information-regulations/what-are-the-eir/
https://ico.org.uk/for-organisations/guide-to-the-environmental-information-regulations/what-are-the-eir/


     Urby Dundonald P&R - 1% 

For counting purposes, journeys are apportioned based on their origin and destination.  For 

example, if a passenger boards a Feeder service at Ballybeen and purchases a ticket for the 

city centre, 0.5 of a journey will be allocated to the Feeder journey count and 0.5 of a journey 

will be allocated to Glider. 

I hope this is helpful. 

 

 

Copyright notice 

The supply of information under the Freedom of Information Act or the Environmental 

Information Regulations does not give the recipient or organisation that receives it the 

automatic right to reuse it in any way that would infringe copyright.  Information supplied 

continues to be protected by copyright.  You are free to use it for your own purposes, 

including for private study and non-commercial research, and for any other purpose 

authorised by an exception in current copyright law.  Documents (except photographs) can 

also be used in the UK without requiring permission for the purposes of news reporting.  Any 

other re-use, for example commercial publication, would require the permission of the 

copyright holder. 

Most documents provided by a government department or agency [the Department for 

Infrastructure’s TransportNI] will be protected by Crown Copyright.  Most Crown Copyright 

information can be re-used under the Open Government Licence.  For information about the 

OGL and about re-using Crown Copyright information, please see The National Archives 

website. 

Copyright in other documents may rest with a third party.  For information about obtaining 

permission from a third party please see the Intellectual Property Office’s website.  

http://www.nationalarchives.gov.uk/doc/open-government-licence/
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-framework.htm
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-framework.htm
http://www.ipo.gov.uk/

