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Completed Enquiry Details Report --
Enquiry Reference: W221087720 Assigned to: 

Enquiry Date: 09-June-2022 at 14:42:13 Enquiry Class: Informal 

Call Centre Public Enquiry Enquiry Category: Section Office: ARDS and NORTH DOWN 

Enquiry Type: Blocked Gully on Road Mall Track Ref: ? 

Action: gullies are running in this area. this was Photographs or Documents attached: No 
checked in heavy rain. there is a problem 

with the kerb line in front of house­
the building contractor has installed new 

drop kerbs and resurfaced the footway. 
the permit has been failed and is with the 
building contractor to repair. 

Customer Details: (1) Contact No: 

Email: 
Loc::atlon: housellllll 

Road Name: 7065A0021 _27 BANGOR RD 41 : ZION PL RBT TO NORTH RO 

Sec::tion Code: 7065A0021_27 

Defect Description gullies are running in this area. this was checked in heavy rain. 

Enquiry or Defect Source: PIP 

P.I.P Comments: After about a hour of rain, the road is filling lo about the halfway across and it is also going up 

over the kerb and into the properties of nollll an-

Ac::tlon Taken; 

Action Taken: No Further Action 

Attendencelnsp&Ctor. 

Attendance Date: 28.Jun-2022 

If Take Action: 

Activity Type: 

Inventory Type: 

Defect Detail: 
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Completed Enquiry Details Report --
Enquiry Reference: 

Enquiry Date: 

Enquiry Category: 

Enquiry Type: 

Action: 

Customer Details: 

Location: 

Road Name: 
Section Code: 
Defect Description 
Enquiry or Defect Source: 
P.I.P Comments: 

Y,1211041865 Assigned to: 

30-Augusl-2021 at 19:40:11 Enquiry Class: Informal 

Public Enquil')' Section Office: ARDS and NORTH DOWN 

PothOle Mail Track Ref: ? 
? Photographs or Documents attached: No 

Contact No: 

Email: 
? 

7065A0021_27 BANGOR RD 41 : ZION PL RBT TO NORTH RD 
7065A0021_27 
NI Water have been notified 
PIP 

Recent works has been carried out to install untilities in new apartment block on lhe left hand side 
(travelling from Ards to Bangor) almost adjacent to the entrance of Riverhill development (on right 
hand side), it is in the outside land heading to Bangor. 

Action Taken: 

Action Taken: No Further Action 

Attendance Inspector: All Users 

Attendance Dale: 31•Aug•2021 

If Take Action: 

Activity Type: 

Inventory Type: 

Defect Detail: 

If No Further Action {reason): 

NI Water have been notified 

This maIler is the responsibility of Northern Ireland 
Water and they have been notified of this issue. You 
may wish to contact them directly on Water line: 0345 
7440088 

Bulk Edit NFA Dehtlls: 

Enquiry Ref: W2 11041865 
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Completed Enquiry Details Report --

Action Taken: 

Action Taken: No Further Action 

Attendance lnspectOI': 

Attendance Date: 4-May-2022 

If Take Action: 

Activity Type: 

Inventory Type: 

Defect Detail: 

Enquiry Referance: 

Enquiry Date: 

Enquiry Category: 

Enquiry Type: 

Action: 

Customer Details: 

Location: 

Road Name: 
Section Code: 

Defect Description 

Enquiry or Defect Source: 
P.1.P Comments: 

W221080634 Assigned to: 

03-May-2022 at 17:47:13 Enquiry Class: Informal 

Public Enquiry Section Office: ARDS and NORTH DOWN 

Pothole Mall Track Ref: ? 

this has been passed back lo­ Photographs or Documents attached: No 
several times. they have proposed work 
for the 9/05/22 lo fix this defect. 

(1) Contact No: 

Email: 

(2) Contact No: 

Email: 
house 93 

7065A0021_27 BANGOR RD 41 : ZION PL RBT TO NORTH RO 
7065A0021_27 

this has been passed back lo- several times. they have proposed work for the 9/05122 to fix 
this defect. 
PIP 

3rd party work (dug channel across Bangor bound lanes) has created an uneven surface and a dip 
in the road surface had developed on the inside lane. 
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Completed Enquiry Details Report ---
Enquiry Reference: 

Enquiry Date: 

Enquiry Category: 

Enquiry Type: 

Action: 

Customer Details: 

Location: 

Road Name: 
Section Code: 
Defect Description 
Enquiry or Defect Source: 
P.I.P Comments: 

W231179596 Assigned to: 

26.June-2023 at 14:37:14 Enquiry Class: Informal 

Public Enquiry Section Office: ARDS and NORTH DOWN 

Surface Ponding Mall Track Ref: ? 
? Photographs or Documents attached: No 

(1) Richard Smart Contact No: 

Email: 

(2) Richard Smart Contact No: 

Email: 
? 

7065A0021_27 BANGOR RD 41: ZION PL RBT TO NORTH RD 
7065A0021_27 
? 
PIP 
Blocked gully allowing surface waters to cover the front of the adjoining bungalow, I also emailed 

the section office on thursday. Cllr Richard Smart 

Action Taken: 

Action Taken: Take Action 

Attendence Inspector: 

Attendence Date: 7.Jul•2023 

Activity Type: DEFECT 

Inventory Type: GULLY 

Defect Detail: GULLY BLOCKED (CGBL) 

If No Further Action (reason): 
Enqvlry R♦f: W231l79596 
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RSO·Balloo 

SOUJHERN DMSlON 

Order Ref: ORQ23/ADN/01923 

AR.OS and NORTH DOWNAdmlnUnlt: 
Sub Office: ARDS 

Contractor: RSDBalloo 
Contract: ·Road Service Direct 

)efect: D238898587 Priority: R4 
{oad Description: 7065A0021_27 11 BANGOR RD 41 : ZION PL RBT TO NORTH RD Target: 09/07/2024 

,ector: A2 Location: (Ch: Km) Footway gully No 93 Created/Inspected by: 

)efect Detail: GULLY BLOCKED (CGBL) Defect Dim: mx mx mm 

;omments: ? 

{epalr: X15011A, "Responsive machine gully emptying 

ns ted Measures: Instructed Quantity: 1.00 no Labour Units: 4.50 

~epair: X28030A. 11 Scheduled jelling non-oullets 

nstructed Measures: Instructed 

Trunk Road TMA Risk Assessment 

Speed Limit: 30mph 
C'way Type: Dual 4 lane - without H'shoulder 

Main Risk· Uncontrolled Junction 

Comments: ? 

Actual Measures (if change 

Signed: 

Total Labour Units Claimed: 

Labour Units: 3.48 

Light housing area 

Dual - Lane 1 Nearside Wheel Track 
Uncontrolled Junction 
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