
(1)

(1)

(1) PIP 5/5/22  
11 27 am

? High Priority - 
Completed

Date/time 
assigned

Internal Action 
Comments:

Status:

W221080832 5/5/22  
11 27 am

Call Centre Public 
Enquiry

Mud And Debris I rang caller back at 11.50am, 
no reply.

?

Enquiries (By Road Section)
Enquiry ID:

Date/time 
Received:

Enquirer Name: Input Type: Enquiry Type: Comments to Customer: Location / Description: Enquiry 
Received By:

Assigned to:

Bulk NFA Details: We have noted this enquiry and forwarded the details to our local inspection team to investigate this during the next routine safety 
inspection of this area.

PIP Comments   Large pothole 4inches at deepest point

Photographs or Documents attached Yes

Printed on: 22/01/2024 at: 16:29:08

? PIP 23/3/22   
1 19 pm

? Standard - 
Completed 
Enquiries

W221075154 23/3/22   
1 19 pm

Public Enquiry Pothole These enquiries have been 
investigated by staff and 
appropriate action in 
accordance with current 
policy.

Location / Description: Enquiry 
Received By:

Assigned to: Date/time 
assigned

Internal Action 
Comments:

Status:

Enquiry ID:

Date/time 
Received:

Enquirer Name: Input Type: Enquiry Type: Comments to Customer:

PIP Comments   Stretch of the road (approx 2m) has many small 
potholes before accessing roundabout

21-Dec-2021 Lower priority Enquiry - next 
routine inspection

.

Photographs or Documents attached No

Date/time Inspector NFA Category: NFA tem Details: Defect Reference:

? PIP 20/12/21   
2 48 pm

? Standard - 
Completed 
Enquiries

W211057122 20/12/21   
2 48 pm

Public Enquiry Pothole Checked by inspectot 21/12.  
These potholes do not meet 
criteria for repair at present

Location / Description: Enquiry 
Received By:

Assigned to: Date/time 
assigned

Internal Action 
Comments:

Status:

Enquiry ID:

Date/time 
Received:

Enquirer Name: Input Type: Enquiry Type: Comments to Customer:

Division: No filter Assigned No filter
Enquiry No filter

Source: No filter Location: No filter
Client Office: No filter

7060U6280_12 CLANRYE AV1: U6280 04 CLANRYE AV TO END
Category: No filter

Type: No filter

Printed on: 22/01/2024 at: 16 29 08

Enquiries (By Road Section)
Road Section: 7060U6280_04 CLANRYE AV1: A0025 17 MONAGHAN ST RBT TO U6280 07 

KILLEAVY RD
Date Range: From 26/10/2021  00:00:00 until less than 26/10/2023  23:59:59



(1)

(1)

(2)Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

PIP Comments   Previously repaired pothole opened up again

? PIP 18/1/23   
9 35 am

? Standard - 
Complete
d 
Enquiries

W231136192 18/1/23   
9 35 am

Public Enquiry Pothole Defects since picked up by 
inspector

Location / Description: Enquiry 
Received By:

Assigned to: Date/time 
assigned

Internal Action 
Comments:

Status:

Enquiry ID:

Date/time 
Received:

Enquirer Name: Input Type: Enquiry Type: Comments to Customer:

Standard - 
Completed 
Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

PIP Comments   A series of potholes and ripped and deteriorated 
surface close to the traffic calming ramp

Photographs or Documents attached Yes

These enquiries have been 
investigated by office staff and 
actioned accordingly where 
necessary in accordance with 
guidelines for road 
maintenance.

? PIP 4/1/23   
4 54 pm

?

Enquiry 
Received By:

Assigned to: Date/time 
assigned

Internal Action 
Comments:

Status:

W231131072 4/1/23   
4 54 pm

Public Enquiry Other Surface Defect 
(E.G. Broken Flag / 
Kerb)

Third Party Comments:
?

Significant Newsworthy Incident?
No

News Comments:
?

Enquiry ID:

Date/time 
Received:

Enquirer Name: Input Type: Enquiry Type: Comments to Customer: Location / Description:

Number of Properties Affected:
0

Attendance Officer:
ALL USERS0 

Closure Details:
?Date Contractor Instructed:

01/01/1900  00 00
Number of Roads Affected:
0

Attendance Date:
01/01/1900  00 00

Was A Third Party Notified?
NoClient Comments:

?
Treatment Comments:
?

Instruct Contractor:
No

Reason For No Action:
?

Number of Sandbags Deployed:
0

Follow up Details:
I rang caller back.... no reply.  Weedspraying and urban 

Is Traffic Progression Affected?
NoContractor:

 ALL
Number of Gullies Cleared:
0

Close / Complete Enquiry?
Yes

Road Closure Type:
Please SelectO&M Supervisor:

Defect Reference:

PIP Comments   Grass cutting trail going up the majority the footpath 
of Clanrye Avenue.

Photographs or Documents attached No

Incident Response Task
Client Operative (Updated on App Only):
ALL USERS

Can enquiry be closed without action by DFI Roads?
No

Flood Treatment Options:
?

Is Follow-up Action Required? [Normal Office Hours]
No

   

Date/time Inspector NFA Category: NFA tem Details:



(1)

(1)

(1)

(1) ? PIP 14/9/23   
9 51 am

? Standard - 
Completed 
Enquiries

W231193113 14/9/23   
9 51 am

Call Centre Public 
Enquiry

Missing Or Faded Road 
Marks

email sent to inspector to pick 
up on next inspection

Location / Description: Enquiry 
Received By:

Assigned to: Date/time 
assigned

Internal Action 
Comments:

Status:

PIP Comments   Large potholes on Clanrye Ave from jennings Park to 
roundabout at bottom of slievegullion Road.

Photographs or Documents attached No

Enquiry ID:

Date/time 
Received:

Enquirer Name: Input Type: Enquiry Type: Comments to Customer:

? PIP 28/3/23   
1 04 pm

? Standard - 
Completed 
Enquiries

W231157256 28/3/23   
1 04 pm

Public Enquiry Other Surface Defect 
(E.G. Broken Flag / 
Kerb)

These enquiries have been 
investigated by office staff and 
actioned accordingly where 
necessary in accordance with 
guidelines for road 
maintenance.

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Location / Description: Enquiry 
Received By:

Assigned to: Date/time 
assigned

Internal Action 
Comments:

Status:

Enquiry ID:

Date/time 
Received:

Enquirer Name: Input Type: Enquiry Type: Comments to Customer:

Standard - 
Completed 
Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

PIP Comments   White lane have faded right in front of  Clanrye 
Avenue.

Photographs or Documents attached No

These enquiries have been 
investigated by Department 
staff and job cards raised 
where deemed necessary

? PIP 8/2/23  
11 41 am

?

Enquiry 
Received By:

Assigned to: Date/time 
assigned

Internal Action 
Comments:

Status:

W231144191 8/2/23  
11 41 am

Call Centre Public 
Enquiry

Missing Or Faded Road 
Marks

Date/time 
Received:

Enquirer Name: Input Type: Enquiry Type: Comments to Customer: Location / Description:

Bulk NFA Details: We have noted this enquiry and forwarded the details to our local inspection team to investigate this during the next routine safety 
inspection of this area.

PIP Comments   Pothole close to entrance to leisure centre

Photographs or Documents attached No

Enquiry ID:

? PIP 6/2/23   
6 34 pm

? Standard - 
Completed 
Enquiries

W231143728 6/2/23   
6 34 pm

Public Enquiry Pothole Due to the high number of 
defects being recorded at 
present, these pothole 
enquiries will have to wait until 
their next routine inspection

Location / Description: Enquiry 
Received By:

Assigned to: Date/time 
assigned

Internal Action 
Comments:

Status:

Enquiry ID:

Date/time 
Received:

Enquirer Name: Input Type: Enquiry Type: Comments to Customer:

Photographs or Documents attached No



PIP Comments   there are white lines outside number    that are very 
badly faded and caller reported this 2 years ago and nothing has been 
done and the marking has almost completely gone.

14-Sep-2023 All Users Lower priority Enquiry - next 
routine inspection

.

Photographs or Documents attached No

Date/time Inspector NFA Category: NFA tem Details: Defect Reference:

    







Printed on: 22/01/2024 at: 15:34:48

Inspection Report

3087856 - Adhoc of South Adhoc on 17 June 2021Inspect History ID:Inspection  Date: Inspection Type:See Recorded 

Date
Inspector:

Section Code: Section Description: 
7060U6280_04 CLANRYE AV1: A0025 17 MONAGHAN ST RBT TO U6280 07 KILLEAVY RD

 1.00  1.00Length (m): Width (m): Depth (mm):  101.00OPP SL 0412 B4 

SPEED RAMP

 R1 - 1 Calendar DayDCD66-3087856-457

Defect Ref: Defect Type:

DEFECT

Location Description: Priority Defect Dimensions:Comments:

ASPHALT POTHOLE 

(CAPH)

Recorded Date:

28-March-2022

Recorded By:

Repair Description: Quantity Units Repair MeasuresRepair Item Name:

D20021A ^ 40mm overlay bit. patch 14mm  

0-1sq.m

 1.00 no  0.00  0.00  0.00L W D

D20051A ^ 70mm overlay bit.patch 14mm 

0-1sqm.

 1.00 no  0.00  0.00  0.00L W D

Length (m): Width (m): Depth (mm):? From MatrixD228672773

Defect Ref: Defect Type:

ROUTINE 

MAINTENANCE

Location Description: Priority Defect Dimensions:

?

Comments:

MACHINE GULLY 

CLEANING URBAN

Recorded Date:

19-July-2022

Recorded By:

Cyclic Maintenance 

Activity

Repair Description: Quantity Units Repair MeasuresRepair Item Name:

X15010A ^ Scheduled machine gully 

emptying

 42.00 no  0.00  0.00  0.00L W D

Page 1 of 38 CopyrightV1.13



Printed on: 22/01/2024 at: 15:34:48

Inspection Report

 - Inspect History ID:Inspection  Date: Inspection Type:See Recorded 

Date
Inspector:

Section Code: Section Description: 
7060U6280_04 CLANRYE AV1: A0025 17 MONAGHAN ST RBT TO U6280 07 KILLEAVY RD

 70.00  2.00Length (m): Width (m): Depth (mm):  0.00To rear of 17/18 

Clanrye Ave at the 

side of The Fold

 R4 - next available 

programme

D228712772

Defect Ref: Defect Type:

DEFECT

Location Description: Priority Defect Dimensions:

Scrape all the weeds and 

remove ivy at side of 

Streetlight.  Cut back any 

overhanging briars

Comments:

WEEDS PRESENT ON 

INSPECTION (WPOF)

Recorded Date:

04-October-2022

Recorded By:

Repair Description: Quantity Units Repair MeasuresRepair Item Name:

G41102A ^ Cut hedge using hook and slasher  

>10m

 70.00 LIN.M  70.00  0.00  0.00L W D

G73202A ^ Scuffle weeds in footway >10m2  70.00 SQ.M  35.00  2.00  0.00L W D

G01001A ^ Unplanned envir. work norm.hrs 

(2-man operation)

 2.00 HR  0.00  0.00  0.00L W D

 0.70  0.60Length (m): Width (m): Depth (mm):  70.00 R2 - 5 Working daysDCD238778589

Defect Ref: Defect Type:

DEFECT

Location Description: Priority Defect Dimensions:

Opp hse 51 before speed 

ramp

Comments:

ASPHALT POTHOLE 

(CAPH)

Recorded Date:

20-January-2023

Recorded By:

Repair Description: Quantity Units Repair MeasuresRepair Item Name:

D20051A ^ 70mm overlay bit.patch 14mm 

0-1sqm.

 1.00 no  0.00  0.00  0.00L W D

Page 2 of 38 CopyrightV1.13



Printed on: 22/01/2024 at: 15:34:48

Inspection Report

3101262 - Full Sector - Safety Inspection of W402-NEWRY and MOURNE 16/01/2023Inspect History ID:Inspection  Date: Inspection Type: Full Sector - WFE Safety 

Inspection

See Recorded 

Date
Inspector:

Section Code: Section Description: 
7060U6280_04 CLANRYE AV1: A0025 17 MONAGHAN ST RBT TO U6280 07 KILLEAVY RD

 0.20  0.20Length (m): Width (m): Depth (mm):  55.00 R2 - 5 Working daysDCD238778592

Defect Ref: Defect Type:

DEFECT

Location Description: Priority Defect Dimensions:

Opp hse  51 b4 speed 

ramp

Comments:

ASPHALT POTHOLE 

(CAPH)

Recorded Date:

20-January-2023

Recorded By:

Repair Description: Quantity Units Repair MeasuresRepair Item Name:

D20051A ^ 70mm overlay bit.patch 14mm 

0-1sqm.

 1.00 no  0.00  0.00  0.00L W D

 0.50  0.30Length (m): Width (m): Depth (mm):  51.00Opp hse 23  R2 - 5 Working daysDCD238792807

Defect Ref: Defect Type:

DEFECT

Location Description: Priority Defect Dimensions:

?

Comments:

ASPHALT POTHOLE 

(CAPH)

Recorded Date:

07-February-2023

Recorded By:

Repair Description: Quantity Units Repair MeasuresRepair Item Name:

D20051A ^ 70mm overlay bit.patch 14mm 

0-1sqm.

 1.00 no  0.00  0.00  0.00L W D

Page 3 of 38 CopyrightV1.13



Printed on: 22/01/2024 at: 15:34:48

Inspection Report

 - Inspect History ID:Inspection  Date: Inspection Type:See Recorded 

Date
Inspector:

Section Code: Section Description: 
7060U6280_04 CLANRYE AV1: A0025 17 MONAGHAN ST RBT TO U6280 07 KILLEAVY RD

Length (m): Width (m): Depth (mm):? From MatrixD238805551

Defect Ref: Defect Type:

ROUTINE 

MAINTENANCE

Location Description: Priority Defect Dimensions:

?

Comments:

MACHINE GULLY 

CLEANING URBAN

Recorded Date:

20-February-2023

Recorded By:

Cyclic Maintenance 

Activity

Repair Description: Quantity Units Repair MeasuresRepair Item Name:

X15010A ^ Scheduled machine gully 

emptying

 42.00 no  0.00  0.00  0.00L W D

Section Code: Section Description: 
7060U6280_12 CLANRYE AV1: U6280 04 CLANRYE AV TO END

Length (m): Width (m): Depth (mm):? From MatrixD228672780

Defect Ref: Defect Type:

ROUTINE 

MAINTENANCE

Location Description: Priority Defect Dimensions:

?

Comments:

MACHINE GULLY 

CLEANING URBAN

Recorded Date:

19-July-2022

Recorded By:

Cyclic Maintenance 

Activity

Repair Description: Quantity Units Repair MeasuresRepair Item Name:

X15010A ^ Scheduled machine gully 

emptying

 9.00 no  0.00  0.00  0.00L W D

Page 4 of 38 CopyrightV1.13



Printed on: 22/01/2024 at: 15:34:48

Inspection Report

 - Inspect History ID:Inspection  Date: Inspection Type:See Recorded 

Date
Inspector:

Section Code: Section Description: 
7060U6280_12 CLANRYE AV1: U6280 04 CLANRYE AV TO END

Length (m): Width (m): Depth (mm):? From MatrixD238805558

Defect Ref: Defect Type:

ROUTINE 

MAINTENANCE

Location Description: Priority Defect Dimensions:

?

Comments:

MACHINE GULLY 

CLEANING URBAN

Recorded Date:

20-February-2023

Recorded By:

Cyclic Maintenance 

Activity

Repair Description: Quantity Units Repair MeasuresRepair Item Name:

X15010A ^ Scheduled machine gully 

emptying

 9.00 no  0.00  0.00  0.00L W D

Page 5 of 38 CopyrightV1.13
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