
    
         

           
         

   
  

  
 

 

   
                                           
                      
                                             
                                                 
           

From: com> 
Sent: 07 December 2022 16:34 
To: DfI Corporate Policy Unit <Info@infrastructure‐ni.gov.uk> 
Subject: complaints 07 12 22 

Caution – This email has been received from outside the NICS network. 
Please ensure you can verify the sender’s name and email address. 
Treat all attachments and links with caution. 
FOR INTERNAL NICS STAFF ONLY - If you have any concerns regarding the email please forward 
to spam@finance-ni.gov.uk. 

Dear sirs, 
This started out as a request for information on the new planning portal which did not appear to be working but there 
does not seem to be a simple way of doing this? 
You are then directed to reams of really useful information on how to go from one area of your site to another which 
gives you reams more useful information, if you have a few spare days to read it all. I was then led down the path of 
making a complain, so I will. 

It took me four attempts to log on to the new site with the completely non-intuitive interface. On the second attempt I 
got my e mail address accepted, then this disappeared and I was asked to go through the whole process again getting a 
second code sent. I then finally completed the information asked for, but my Republic of Ireland telephone number 
would not be accepted, so I deleted it. I then think I fully completed this requirement but there was no confirmation 
forthcoming so I am still not sure if this has been satisfactorily completed? 
After all this I just wanted to know why I could not access the comments on a planning application on your new 
planning web site and why information that was on the old site does not now appear on the new site for this pending 
application? 
Yours faithfully 
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