
Printed on: 12/06/2023 at: 14:56:01

Enquiries (By Road Section)

Road Section: Date Range: From 01/12/2022  00:00:00 until less than 31/05/2023  23:59:597035B0056_02 BALLYROBERT RD2: KINGSMOSS RD1 TO THE 

LONGSHOT1

No filterCategory:

No filterType:

No filterSource: No filterLocation:

No filterClient Office:

No filterDivision: Assigned to: No filter

No filterEnquiry Status:

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231140622 James 

Gribben

PIPho 68 defects removedho 68 defects removed ho 68 defects 

removed

26/1/23   

2:35 pm

Public Enquiry 26/1/23   

2:35 pm

 (1) High 

Priority - 

Completed

Material 

Obstruct

ing 

Passage 

(General)

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

PIP Comments:  Concrete blocks on at edge of footpath. 

Unable to open passenger door to alight.  Path ourside no 

68 countrywards on Ballyrobert road.

Photographs or Documents attached: Yes

Incident Response Task

Client Operative (Updated on App Only):

ALL USERS

Instruct Contractor:

No

Contractor:

 ALL

O&M Supervisor:

Date Contractor Instructed:

01/01/1900  00:00

Client Comments:

ho 68 defects removed

Can enquiry be closed without action by DFI Roads?

Yes

Reason For No Action:

ho 68 defects removed

Is Traffic Progression Affected?

No

Road Closure Type:

Please Select

Closure Details:

?

Was A Third Party Notified?

No

Third Party Comments:

?

Significant Newsworthy Incident?

No

News Comments:

?

Flood Treatment Options:

?

Number of Sandbags Deployed:

0

Number of Gullies Cleared:

0

Number of Properties Affected:

0

Number of Roads Affected:

0

Treatment Comments:

ho 68 defects removed

Is Follow-up Action Required? [Normal Office Hours]

No

Follow up Details:

ho 68 defects removed

Close / Complete Enquiry?

Yes

Attendance Officer:

James.Gribben

Attendance Date:

26/01/2023  12:00

0 
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231140627 James 

Gribben

PIPho 68 defects removedho 68 defects removed ho 68 defects 

removed

26/1/23   

2:42 pm

Public Enquiry 26/1/23   

2:42 pm

Anne 

Wright

(1) High 

Priority - 

Completed

Material 

Obstruct

ing 

Passage 

(General)

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

PIP Comments:  It would appear that the resident at this 

location has placed a number of concrete blocks on the 

footway close to the kerb edge at this location. I assume 

this is an attempt to prevent vehicles from parking 

outside his residence. I am assuming ; this portion of 

footway is not his property and DFI have that 

responsibility. This obviously creates a trip hazard and 

could also lead to vehicle damage or accidents. ; ; ;

Photographs or Documents attached: No

Incident Response Task

Client Operative (Updated on App Only):

ALL USERS

Instruct Contractor:

No

Contractor:

 ALL

O&M Supervisor:

Date Contractor Instructed:

01/01/1900  00:00

Client Comments:

ho 68 defects removed

Can enquiry be closed without action by DFI Roads?

Yes

Reason For No Action:

ho 68 defects removed

Is Traffic Progression Affected?

No

Road Closure Type:

Please Select

Closure Details:

?

Was A Third Party Notified?

No

Third Party Comments:

?

Significant Newsworthy Incident?

No

News Comments:

?

Flood Treatment Options:

?

Number of Sandbags Deployed:

0

Number of Gullies Cleared:

0

Number of Properties Affected:

0

Number of Roads Affected:

0

Treatment Comments:

ho 68 defects removed

Is Follow-up Action Required? [Normal Office Hours]

No

Follow up Details:

ho 68 defects removed

Close / Complete Enquiry?

Yes

Attendance Officer:

James.Gribben

Attendance Date:

26/01/2023  12:00

0 
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231149588 ANTRIM & 

NEWTOWNAB

BEY

PIP?? ?1/3/23   

9:43 pm

Public Enquiry 1/3/23   

9:43 pm

 (1) High 

Priority - 

Completed

Material 

Obstruct

ing 

Passage 

(General)

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

PIP Comments:  OIL ON THE ROAD, ABOUT 30 METRES 

FROM THE JUNCTION OF THE HORSESHOE RD.

Photographs or Documents attached: No

Incident Response Task

Client Operative (Updated on App Only):

Leonard.Totton

Instruct Contractor:

Yes

Contractor:

 ALL

O&M Supervisor:

Date Contractor Instructed:

01/03/2023  21:46

Client Comments:

Passed to Martin Murphy.

Can enquiry be closed without action by DFI Roads?

No

Reason For No Action:

?

Is Traffic Progression Affected?

No

Road Closure Type:

Please Select

Closure Details:

?

Was A Third Party Notified?

No

Third Party Comments:

?

Significant Newsworthy Incident?

No

News Comments:

?

Flood Treatment Options:

?

Number of Sandbags Deployed:

0

Number of Gullies Cleared:

0

Number of Properties Affected:

0

Number of Roads Affected:

1

Treatment Comments:

?

Is Follow-up Action Required? [Normal Office Hours]

No

Follow up Details:

?

Close / Complete Enquiry?

Yes

Attendance Officer:

Martin.Murphy2

Attendance Date:

01/03/2023  23:48

Martin Murphy2 
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153264 Thomas 

Bradin

PIP?repair issued 20/03/23 ?16/3/23   

7:53 pm

Public Enquiry 16/3/23   

7:53 pm

 (1)

(2)

(3)

 (4)

(5)

(6)

 (7)

Standard - 

Completed 

Enquiries

Bulk NFA Details:  defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  This pothole is super deep someone will 

wreck their car

Photographs or Documents attached: Yes
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153345 Thomas 

Bradin

PIPBallyrobert Road at SL18REPAIR ISSUED 20/03/23 Issued R1 to O & M17/3/23   

9:16 am

Public Enquiry 17/3/23   

9:16 am

(1)

 (2)

 (3)

 (4)

 (5)

 (6)

 (7)

(8)

(9)

 (10)

 (11)

 (12)

Standard - 

Completed 

Enquiries

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

D238826049ASPHALT POTHOLE 

(CAPH)

20-Mar-2023 Thomas BradinPIP Comments:  SL18 Ballyrobert road large pothole on 

carriageway in 30mph zone

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153781 Thomas 

Bradin

PIP?repair issued 20/03/23 ?19/3/23   

4:57 pm

Public Enquiry 19/3/23   

4:57 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  VERY DEEP POTHOLE, HIGH VIS JACKET 

SITTING IN IT. ; ;

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231155095 Thomas 

Bradin

PIP?? ?22/3/23   

3:00 pm

Public Enquiry 22/3/23   

3:00 pm

 (1) High 

Priority - 

Completed

Material 

Obstruct

ing 

Passage 

(General)

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

PIP Comments:  The resident of No 68 Ballyrobert Rd 

opposite The Thompson Primary school has previously 

placed concrete blocks along the frontage of his property 

on the footway at the kerb edge. These were removed 

for a short time but now they have been replaced with 

traffic cones, a causing obstructions on the footway 

restricting it use and causing a hazard to the partially 

sighted . This owner tells people he owns this footway 

and is initialled to do this he has also told the primary 

school this who then emailed parents not to park at 

private property. He also told the police the same story. 

This portion of footway has tactical paving, utility footway 

chambers and dropped kerbs. If someone from DFI would 

be good enough confirm to the owner that this footway is 

inspected and maintained by DFI and he has no authority 

to place obstructions on this footway we would be very 

grateful. ;Kind Regards ;David

Photographs or Documents attached: No

Page 6 of 16 Copyrightv2.16

https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1155095


Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Incident Response Task

Client Operative (Updated on App Only):

ALL USERS

Instruct Contractor:

Yes

Contractor:

RSD Sandyknowes

O&M Supervisor:

Date Contractor Instructed:

22/03/2023  15:12

Client Comments:

customer was emailed stating the position

Can enquiry be closed without action by DFI Roads?

Yes

Reason For No Action:

customer was emailed stating the position

Is Traffic Progression Affected?

No

Road Closure Type:

Please Select

Closure Details:

?

Was A Third Party Notified?

No

Third Party Comments:

?

Significant Newsworthy Incident?

No

News Comments:

?

Flood Treatment Options:

?

Number of Sandbags Deployed:

0

Number of Gullies Cleared:

0

Number of Properties Affected:

0

Number of Roads Affected:

0

Treatment Comments:

?

Is Follow-up Action Required? [Normal Office Hours]

No

Follow up Details:

?

Close / Complete Enquiry?

Yes

Attendance Officer:

Thomas Bradin

Attendance Date:

24/03/2023  00:00

Thomas Bradin 

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231155596 Thomas 

Bradin

PIP?Defect repair issued 

22/03/23

?23/3/23   

3:21 pm

Public Enquiry 23/3/23   

3:21 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This road fault does not meet our current policy regarding intervention levels.  See our Limited Service policy 

https://www.infrastructure-ni.gov.uk/publications/road-maintenance-standards-safety-limited-service-20202021-dem-16020

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

23-Mar-2023 Thomas BradinPIP Comments:  Pothole was fixed last week and is now 

opening again

Defect does not meet 

intervention levels

Defect repair issued 

22/03/23

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231156268 Thomas 

Bradin

PIP?defects have been marked 

for repair

?25/3/23  

12:28 pm

Public Enquiry 25/3/23  

12:28 pm

 (1)

 (2)

 (3)

Standard - 

Completed 

Enquiries

Bulk NFA Details: defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Two huge potholes. Currently filled with 

water and causing people to swerve.

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231156508 Thomas 

Bradin

PIP?defects have been marked 

for repair

?26/3/23   

2:09 pm

Public Enquiry 26/3/23   

2:09 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  This pothole is extremely deep and could 

seriously damage a vehicle. 500x300x200 deep

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231156595 Thomas 

Bradin

PIP?defects have been marked 

for repair

?26/3/23   

6:22 pm

Public Enquiry 26/3/23   

6:22 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Pothole was reported on the 23rd march 

by myself with this reply &quot;This road fault does not 

meet our current policy regarding intervention 

levels.&quot; This pothole was opened around the 16th 

March and filled in for it to reopen shortly after! This kind 

of hole is going to write someone&#39;s car off or even 

worse wreck someone.

Photographs or Documents attached: Yes
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231156886 Thomas 

Bradin

PIP??Defect marked for repair ?27/3/23   

3:27 pm

Public Enquiry 27/3/23   

3:27 pm

(1)

 (2)

 (3)

Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

27-Mar-2023 Thomas BradinPIP Comments:  Large pot hole , needs fixed asap. Have 

seen several people changing wheel due to damage

Defect (ad-hoc) Recorded 

on the RMCS

?Defect marked for repair

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231157465 Thomas 

Bradin

PIP?? ?28/3/23   

7:17 pm

Public Enquiry 28/3/23   

7:17 pm

 (1)

(2)

(3)

 (4)

 (5)

(6)

 (7)

 (8)

Standard - 

Completed 

Enquiries

Pothole

D238834089ASPHALT POTHOLE 

(CAPH)

29-Mar-2023 Thomas BradinPIP Comments:  Large pothole &gt;1m long. Fixed last 

week and reopened worse than before. Broken tarmac 

over pavement. Busy road and frequently hit. 3 potholes 

in quick succession.

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231157697 Thomas 

Bradin

PIP?All actionable Defects 

marked for

?29/3/23   

1:28 pm

Public Enquiry 29/3/23   

1:28 pm

(1)

(2)

Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

30-Mar-2023 Thomas BradinPIP Comments:  This pothole is massive and only getting 

bigger. Cars swerving round it are going to cause a 

danger to cars coming the other way. This is the biggest 

pothole I&#39;ve ever seen. I&#39;ve heard its damaged 

local peoples cars therefore costing the tax payer money 

in claims. needs to be fixed ASAP

Defect (ad-hoc) Recorded 

on the RMCS

All actionable Defects 

marked for

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231157770 Thomas 

Bradin

PIP?All actionable Defects 

marked for

?29/3/23   

4:19 pm

Public Enquiry 29/3/23   

4:19 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Other 

Surface 

Defect 

(E.G. 

Broken 

Flag / 

Kerb)

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

30-Mar-2023 Thomas BradinPIP Comments:  Large pothole reported 5 occasions. 

Huge 2x3 1foot deep, will cause considerable damage. 

Why is this Not repaired with number of reports...  sort it 

out Now!

Defect (ad-hoc) Recorded 

on the RMCS

All actionable Defects 

marked for

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231157873 Thomas 

Bradin

PIPAt SL 18 Ballyrobert RoadAll actionable defects must 

be over 50mm in dept for 

remedial work to 

commence

?29/3/23   

7:43 pm

Public Enquiry 29/3/23   

7:43 pm

 (1) Standard - 

Completed 

Enquiries

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

30-Mar-2023 Thomas BradinPIP Comments:  Large pothole on ballyclare road Defect (ad-hoc) Recorded 

on the RMCS

All actionable defects 

must be over 50mm in 

dept for remedial work to 

commence

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231157903 Thomas 

Bradin

PIP?defect marked for repair ?29/3/23   

9:12 pm

Public Enquiry 29/3/23   

9:12 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Massive sharp pothole after another less 

deep one, girl popped a tire going into it as its hard to see 

coming up and fills woth water

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231157906 Thomas 

Bradin

PIP?All actionable Defects 

marked for

?29/3/23   

9:17 pm

Public Enquiry 29/3/23   

9:17 pm

POLICE 

SERVICE 

NORTHERN 

IRELAND

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

30-Mar-2023 Thomas BradinPIP Comments:  5 VEHICLES HAVE BEEN REPORTED TO HAVE 

HAD DAMAGE CAUSED TO THEIR CAR THIS EVENING AFTER 

DRIVING OVER IT ONE AFTER THE OTHER AND 5 VEHICLES 

ARE CURRENTLY PULLED OVER AT THE SIDE OF THE ROAD 

AWAITING RECOVERY AS THEY CANT DRIVE

Defect (ad-hoc) Recorded 

on the RMCS

All actionable Defects 

marked for

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231157910 Thomas 

Bradin

PIP?defect marked for repair ?29/3/23   

9:30 pm

Public Enquiry 29/3/23   

9:30 pm

 (1)

 (2)

 (3)

(4)

 (5)

Standard - 

Completed 

Enquiries

Bulk NFA Details: is defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Caller reports large pot hole outside 

number 52 Ballyrobert Road, Ballyclare.

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231158013 Thomas 

Bradin

PIP?defect marked for repair ?30/3/23  

10:26 am

Public Enquiry 30/3/23  

10:26 am

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Pothole

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231158028 Thomas 

Bradin

PIP?defect marked for repair ?30/3/23  

11:05 am

Call Centre 

Public Enquiry

30/3/23  

11:05 am

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Very large Pothole. ;Size of a square 

manhole cover  ;Very deep ;Causing considerable damage 

to vehicles ;break down truck there twice every night this 

week

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231158192 Thomas 

Bradin

PIP?defect marked for repair ?30/3/23   

3:11 pm

Public Enquiry 30/3/23   

3:11 pm

(1)

 (2)

Standard - 

Completed 

Enquiries

Bulk NFA Details: his defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  four vehicles broke wheels and flat tyres 

last night alone, 1 fella had a young family in his car and 

was lucky to keep control. i witnessed it as i was at my 

window as it happened.  there are 3 pot holes, two major 

ones and 1 starting over a manhole. i know its been 

reported but something serious is going to happen and 

there is a primary school on the right hand side

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

E2301530 Thomas 

Bradin

Justine.BrownBallyrobert Road near to 

Leister Park

repair issued 29/03/23 The pothole is on the 

left hand side of the 

road, opposite to 

Liester Park in 

Ballyrobert, 

Newtownabbey.  

Someone has since 

put a traffic cone in 

the pothole, this will 

increase the risk of 

harm when it gets 

dark later on

Please read email 

attached

5/4/23  

12:52 pm

Public Enquiry 5/4/23  

12:52 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  ?

Photographs or Documents attached: Yes
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231169630 Thomas 

Bradin

PIP?? ?16/5/23  

10:44 pm

Public Enquiry 16/5/23  

10:44 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

17-May-2023 Thomas BradinPIP Comments:  pothole is massive and very deep . i have 

damaged my alloy just before turning left onto the 

longshot road

Defect inc within cyclical 

maintenance schedule

?

Photographs or Documents attached: Yes
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231172492 ANTRIM & 

NEWTOWNAB

BEY

PIP?passed to traffic emailed Traffic26/5/23   

3:12 pm

Public Enquiry 26/5/23   

3:12 pm

 (1) Standard - 

Completed 

Enquiries

Missing 

Or 

Faded 

Road 

Marks

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

31-May-2023 All UsersPIP Comments:  Ballyrobert Road is choked at School 

drop-off and collection times. People park legitimately on 

road outside Thompson Primary school but illegally on 

footpath and lowered kerb on opposite side, between 

Nos 64 and 70 Ballyrobert Road, causing nuisance and 

obstruction to residents. This reduces road width so 

it&#39;s only passable by one vehicle in a single direction 

- causing congestion and long tailbacks. The footpath is 

also rendered impassable for anyone using a wheelchair 

or pram. ;Request is for Double Yellow lines to be 

provided between the 2 existing RED paint markings on 

road outside Nos 64 and 70 Ballyrobert Rd. The School 

gate, (i.e the Sportsfield gate) where pupils are collected, 

is directly opposite this - so it will also improve safety for 

the children by aiding visibility ;Please note this is a very 

busy road as it directly leads to the Ballyclare By-pass. ;

Other Internal Business 

Unit notified

passed to traffic

Photographs or Documents attached: Yes
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:56:01
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Printed on: 12/06/2023 at: 14:50:25

Enquiries (By Road Section)

Road Section: Date Range: From 01/12/2022  00:00:00 until less than 31/05/2023  23:59:597035B0056_03 BALLYROBERT RD2: LONGSHOT RD1 TO HORSESHOE 

RD1

No filterCategory:

No filterType:

No filterSource: No filterLocation:

No filterClient Office:

No filterDivision: Assigned to: No filter

No filterEnquiry Status:

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W221122939 Thomas 

McCourt

PIP?Ballyrobert Road is on the 

gritted network and 

saltboxes are not provided 

for private lanes.

?13/12/22  

11:04 am

Call Centre 

Request For 

Services

13/12/22  

11:04 am

 (1) Standard - 

Completed 

Enquiries

Provide 

Salt Box

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

13-Dec-2022 All UsersPIP Comments:  161 BALLYROBERT ROAD, BALLYCLARE, 

BT399RT. Caller has asked for a salt bin box as the road 

and lane are very bad with ice

Salt Box - Provide ?

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:50:25

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231135448 James 

Gribben

PIP?? ?17/1/23  

11:36 am

Incident 

(major)

17/1/23  

11:36 am

(1) High 

Priority - 

Completed

Collapse

d 

Manhole 

Or 

Culvert

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

PIP Comments:  please inspect the sunken section of 

road - this stretches across both sides of the the main 

road just past turn off to longshot heading towards 

ballyclare, outside houses ;It has gradually got worse and 

you need to repair  as cars break hard to avoid damage. 

Thanks ;

Photographs or Documents attached: No

Incident Response Task

Client Operative (Updated on App Only):

James.Gribben

Instruct Contractor:

No

Contractor:

 ALL

O&M Supervisor:

Date Contractor Instructed:

01/01/1900  00:00

Client Comments:

?

Can enquiry be closed without action by DFI Roads?

Yes

Reason For No Action:

?does not meet current intervention levels

Is Traffic Progression Affected?

No

Road Closure Type:

Please Select

Closure Details:

?

Was A Third Party Notified?

No

Third Party Comments:

?

Significant Newsworthy Incident?

No

News Comments:

?

Flood Treatment Options:

?

Number of Sandbags Deployed:

0

Number of Gullies Cleared:

0

Number of Properties Affected:

0

Number of Roads Affected:

0

Treatment Comments:

?

Is Follow-up Action Required? [Normal Office Hours]

No

Follow up Details:

?

Close / Complete Enquiry?

Please Select

Attendance Officer:

James.Gribben

Attendance Date:

17/01/2023  12:36

0 
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:50:25

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231140408 James 

Gribben

PIP??does not meet current 

intervention levels

?26/1/23   

1:48 am

Public Enquiry 26/1/23   

1:48 am

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This road fault does not meet our current policy regarding intervention levels.  See our Limited Service policy 

https://www.infrastructure-ni.gov.uk/publications/road-maintenance-standards-safety-limited-service-20202021-dem-16020

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

26-Jan-2023 James GribbenPIP Comments:  Void or deep hole right across the width 

of the road, would need to be filled.

Defect does not meet 

intervention levels

?does not meet current 

intervention levels

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

E2300676 ANTRIM & 

NEWTOWNAB

BEY

Ciara.Hunter119 Ballyrobert Road, 

Ballyrobert BT39 9RT.

? New development 

kerb query - passed 

to development 

control - see 

attached

8/2/23  

12:29 pm

Public Enquiry 8/2/23  

12:29 pm

 (1) Standard - 

Completed 

Enquiries

Other

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

8-Feb-2023 All UsersPIP Comments:  ? Other Internal Business 

Unit notified

Passed to development 

control

Photographs or Documents attached: Yes

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153594 Thomas 

Bradin

PIP?? ?18/3/23   

4:30 pm

Public Enquiry 18/3/23   

4:30 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This road fault does not meet our current policy regarding intervention levels.  See our Limited Service policy 

https://www.infrastructure-ni.gov.uk/publications/road-maintenance-standards-safety-limited-service-20202021-dem-16020

Pothole

PIP Comments:  Pothole forming on the Belfast bound 

side of the Ballyrobert road at the opening for Ballyrobert 

Manor

Photographs or Documents attached: Yes
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:50:25

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153596 Thomas 

Bradin

PIP?? ?18/3/23   

4:31 pm

Public Enquiry 18/3/23   

4:31 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This road fault does not meet our current policy regarding intervention levels.  See our Limited Service policy 

https://www.infrastructure-ni.gov.uk/publications/road-maintenance-standards-safety-limited-service-20202021-dem-16020

Pothole

PIP Comments:  Looks like a drain has dipped and the 

road surface is following it down. Dip in the road appears 

to be getting worse.

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231154068 Thomas 

Bradin

PIP? ?20/3/23  

12:41 pm

Public Enquiry 20/3/23  

12:41 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This road fault does not meet our current policy regarding intervention levels.  See our Limited Service policy 

https://www.infrastructure-ni.gov.uk/publications/road-maintenance-standards-safety-limited-service-20202021-dem-16020

Other 

Surface 

Defect 

(E.G. 

Broken 

Flag / 

Kerb)

PIP Comments:  Large dip covering almost the length of 

the road at this location. Cars Swerving to avoid deepest 

section nearest kerb on Jubilee Drive side of road.

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231155011 Thomas 

Bradin

PIP?All actionable Defects 

marked for repair

Tommy,  James 

reported 7 R1s at this 

area this morning JB

22/3/23  

11:51 am

Call Centre 

Public Enquiry

22/3/23  

11:51 am

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

22-Mar-2023 Thomas BradinPIP Comments:  alot of potholes in the is section of the 

road one in particular is very deep. just before the corner. 

the must 4 to 5 inches. didn&#39;t see it as following 

tractor to estimate diameter

Defect (ad-hoc) Recorded 

on the RMCS

All actionable Defects 

marked for repair

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:50:25

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231155032 Thomas 

Bradin

PIP?All actionable Defects 

marked for repair

?22/3/23  

12:31 pm

Public Enquiry 22/3/23  

12:31 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Other 

Surface 

Defect 

(E.G. 

Broken 

Flag / 

Kerb)

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

22-Mar-2023 Thomas BradinPIP Comments:  7 pot holes all side by side my car now 

needs a new passenger tyre cos of them!

Defect (ad-hoc) Recorded 

on the RMCS

All actionable Defects 

marked for repair

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231156570 Thomas 

Bradin

PIP?defects have been marked 

for repair

?26/3/23   

4:48 pm

Public Enquiry 26/3/23   

4:48 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Road surface not level across the whole 

road and has turned into a ramp

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231159803 Thomas 

Bradin

PIP?repair issued 29/03/23 ?5/4/23  

11:11 am

Public Enquiry 5/4/23  

11:11 am

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  I drove over this huge pothole on 

Wednesday 29th March (8.5inches depth) and totally 

damaged 2 wheels (ripped to flat). 4 other cars did the 

same and damaged their wheels. We reported it to the 

police who also then drove into the same pothole. Police 

reference number: 198029032023

Photographs or Documents attached: Yes

Page 5 of 7 Copyrightv2.16

https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1155032
https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1156570
https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1159803


Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:50:25

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231159907 Thomas 

Bradin

PIP?defect repair issued to 

contractor

?5/4/23   

2:10 pm

Public Enquiry 5/4/23   

2:10 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Trench across road now open as 

previous tar has gone away. Thanks.

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231160000 Thomas 

Bradin

PIPBallyrobert Road at the 

junction of Ballyrobert 

Manor

defect marked for repair defect marked for 

repair

5/4/23   

6:55 pm

Public Enquiry 5/4/23   

6:55 pm

 (1) Standard - 

In 

Progress

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

D238842206ASPHALT POTHOLE 

(CAPH)

6-Apr-2023 Thomas BradinPIP Comments:  Large pothole on left hand side of road 

as you travel to ballyrobert, just in front of turn in to the 

new houses, opposite the day nursery

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:50:25

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231167547 Thomas 

Bradin

PIP?No actionable Defects found ?7/5/23  

10:01 pm

Public Enquiry 7/5/23  

10:01 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This road fault does not meet our current policy regarding intervention levels.  See our Limited Service policy 

https://www.infrastructure-ni.gov.uk/publications/road-maintenance-standards-safety-limited-service-20202021-dem-16020

Other 

Surface 

Defect 

(E.G. 

Broken 

Flag / 

Kerb)

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

9-May-2023 Thomas BradinPIP Comments:  Bump across the road caused by 

resurfacing

Defect does not meet 

intervention levels

?

Photographs or Documents attached: No
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Printed on: 12/06/2023 at: 14:45:32

Enquiries (By Road Section)

Road Section: Date Range: From 01/12/2022  00:00:00 until less than 31/05/2023  23:59:597035B0056_04 BALLYROBERT RD2: HORSESHOE RD1 TO 

TEMPLEPATRICK RD1

Public EnquiryCategory:

PotholeType:

No filterSource: No filterLocation:

No filterClient Office:

No filterDivision: Assigned to: No filter

No filterEnquiry Status:

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W221129293 James 

Gribben

PIP?? ?27/12/22   

6:16 pm

Public Enquiry 27/12/22   

6:16 pm

(1)

 (2)

 (3)

Standard - 

In 

Progress

Pothole

D238774493ASPHALT POTHOLE 

(CAPH)

13-Jan-2023 James GribbenPIP Comments:  pothole formed just before big house on 

left

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W221129294 James 

Gribben

PIP???duplicate defect ?27/12/22   

6:18 pm

Public Enquiry 27/12/22   

6:18 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection or reported by another member of the public and is being dealt with in 

line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

13-Jan-2023 James GribbenPIP Comments:  deep pothole formed just before bend 

heading towards ballyrobert

Duplicate Defect Already 

Recorded on RMCS

??duplicate defect

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W221129295 James 

Gribben

PIP?Duplicate defect ?27/12/22   

6:19 pm

Public Enquiry 27/12/22   

6:19 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection or reported by another member of the public and is being dealt with in 

line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

13-Jan-2023 James GribbenPIP Comments:  several potholes formed outside road 

were farmhouse is heading towards ballyrobert village 

from ballyclare

Duplicate Defect Already 

Recorded on RMCS

Duplicate defect

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231130311 James 

Gribben

PIP?? ?2/1/23  

12:02 pm

Public Enquiry 2/1/23  

12:02 pm

(1)

 (2)

Standard - 

In 

Progress

Pothole

D238774538ASPHALT POTHOLE 

(CAPH)

13-Jan-2023 James GribbenPIP Comments:  large pot hole formed please fix -  plus 

several others on stretch of road from roundabout up to 

greenacres golf centre

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231130312 James 

Gribben

PIP?? ?2/1/23  

12:03 pm

Public Enquiry 2/1/23  

12:03 pm

(1)

 (2)

Standard - 

In 

Progress

Pothole

D238774496ASPHALT POTHOLE 

(CAPH)

13-Jan-2023 James GribbenPIP Comments:  left hand side heading towards ballyclare

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231130313 James 

Gribben

PIP?? ?2/1/23  

12:04 pm

Public Enquiry 2/1/23  

12:04 pm

(1)

 (2)

 (3)

Standard - 

In 

Progress

Pothole

D238774498ASPHALT POTHOLE 

(CAPH)

13-Jan-2023 James GribbenPIP Comments:  deep pothole

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231135714 James 

Gribben

PIP??Duplicate defect already 

recorded

?17/1/23   

3:50 pm

Public Enquiry 17/1/23   

3:50 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection or reported by another member of the public and is being dealt with in 

line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

18-Jan-2023 James GribbenPIP Comments:  lots opening up outside farm house, 

large area need resurfaced

Duplicate Defect Already 

Recorded on RMCS

Duplicate defect already 

recorded

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231135715 James 

Gribben

PIP?Duplicate defect already 

recorded

?17/1/23   

3:51 pm

Public Enquiry 17/1/23   

3:51 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection or reported by another member of the public and is being dealt with in 

line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

18-Jan-2023 James GribbenPIP Comments:  outside farmhouse on bed Duplicate Defect Already 

Recorded on RMCS

Duplicate defect already 

recorded

Photographs or Documents attached: No
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1135714
https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1135715


Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231135717 James 

Gribben

PIP?Duplicate defect already 

recorded

?17/1/23   

3:51 pm

Public Enquiry 17/1/23   

3:51 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection or reported by another member of the public and is being dealt with in 

line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

18-Jan-2023 James GribbenPIP Comments:  pothole formed Duplicate Defect Already 

Recorded on RMCS

Duplicate defect already 

recorded

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231135720 James 

Gribben

PIP?? ?17/1/23   

3:53 pm

Public Enquiry 17/1/23   

3:53 pm

(1)

 (2)

Standard - 

Completed 

Enquiries

Pothole

D238777718BITMAC POTHOLE 

(CBPH)

18-Jan-2023 James GribbenPIP Comments:  previous pothole opened up again

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231139089 James 

Gribben

PIP?? ?21/1/23   

5:40 pm

Public Enquiry 21/1/23   

5:40 pm

(1)

 (2)

 (3)

(4)

Standard - 

Completed 

Enquiries

Pothole

D238782271ASPHALT POTHOLE 

(CAPH)

25-Jan-2023 James GribbenPIP Comments:  Large pot holes all along the Ballyrobert 

road from the roundabout up to the village

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231139289 James 

Gribben

PIP??Duplicate defect already 

recorded

?23/1/23   

9:36 am

Public Enquiry 23/1/23   

9:36 am

(1)

 (2)

Standard - 

Completed 

Enquiries

Bulk NFA Details: s defect has been recorded following an inspection or reported by another member of the public and is being dealt with in 

line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

25-Jan-2023 James GribbenPIP Comments:  This road is littered with deep damaging 

potholes, some reported since Dec. Get out and repair 

these ASAP !!

Duplicate Defect Already 

Recorded on RMCS

Duplicate defect already 

recorded

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231139957 James 

Gribben

PIP??Duplicate defect already 

recorded

?24/1/23   

5:51 pm

Public Enquiry 24/1/23   

5:51 pm

(1)

(2)

Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection or reported by another member of the public and is being dealt with in 

line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

25-Jan-2023 James GribbenPIP Comments:  large deep pothole outside big house on 

left heading towards ballyrobert

Duplicate Defect Already 

Recorded on RMCS

?Duplicate defect already 

recorded

Photographs or Documents attached: Yes

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231139958 James 

Gribben

PIP?? ?24/1/23   

5:54 pm

Public Enquiry 24/1/23   

5:54 pm

(1)

 (2)

Standard - 

Completed 

Enquiries

Pothole

D238782266ASPHALT POTHOLE 

(CAPH)

25-Jan-2023 James GribbenPIP Comments:  large pothole

Photographs or Documents attached: Yes
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1139289
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231140215 James 

Gribben

PIP??Duplicate defect already 

recorded

?25/1/23   

1:45 pm

Public Enquiry 25/1/23   

1:45 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection or reported by another member of the public and is being dealt with in 

line with current policy.

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

25-Jan-2023 James GribbenPIP Comments:  This road is littered with unacceptable 

potholes. The one outside 223 and opposite is large, 

2&rsquo;x2 several inches deep, enough to do damage to 

a rim. ;Get out and get these repaired, some of these 

reported in Dec and still nothing done. Poor service from 

your department again?

Duplicate Defect Already 

Recorded on RMCS

?Duplicate defect already 

recorded

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

E2300521 Thomas 

Bradin

Ciara.Hunterabout  15&20 metres up 

from roundabout at 

Ballyclare end heading 

towards Bally Robert - 

unsure if plotted in correct 

location

aa See attached email 

with photos

30/1/23   

2:06 pm

Public Enquiry 30/1/23   

2:06 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  ?

Photographs or Documents attached: Yes

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231144460 Thomas 

Bradin

PIP?Defects marked for repair 

09/02/23

?9/2/23   

9:08 am

Public Enquiry 9/2/23   

9:08 am

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Pot hole on left side of the road, has 

damaged my tyre and needed replacecd

Photographs or Documents attached: Yes
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1140215
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153744 Thomas 

Bradin

PIP?no definite locations ?19/3/23   

2:57 pm

Public Enquiry 19/3/23   

2:57 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: Insufficient information provided to identify issue to carry out a full investigation and not able re-contact enquirer

Pothole

PIP Comments:  SEVERAL LARGE POTHOLES ALONG THE 

STRETCH OF ROAD OUTSIDE FARM HOUSE ON LONG BEND 

AND FURTHER DOWN BOTH SIDES OF THE ROAD- PLEASE 

RESURFACE PROPERLY AS THIS AREA IS ALWAYS BEING 

FILLED IN ON TEMPORARY BASIS  AND DUE TO EXTENSIVE 

TRAFFIC NOW USING THIS ROAD OUT OF BALLYCLARE 

THANKS

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153745 Thomas 

Bradin

PIP?no definite locations given ?19/3/23   

2:58 pm

Public Enquiry 19/3/23   

2:58 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: Insufficient information provided to identify issue to carry out a full investigation and not able re-contact enquirer

Pothole

PIP Comments:  SEVERAL ALONG THIS STRETCH

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153746 Thomas 

Bradin

PIP?no definite locations given ?19/3/23   

2:59 pm

Public Enquiry 19/3/23   

2:59 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: Insufficient information provided to identify issue to carry out a full investigation and not able re-contact enquirer

Pothole

PIP Comments:  SEVERAL

Photographs or Documents attached: No
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1153744
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153747 Thomas 

Bradin

PIP?no definite locations given ?19/3/23   

3:00 pm

Public Enquiry 19/3/23   

3:00 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: Insufficient information provided to identify issue to carry out a full investigation and not able re-contact enquirer

Pothole

PIP Comments:  SEVERAL DOWN THIS ROAD

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231153748 Thomas 

Bradin

PIP?no definite locations given ?19/3/23   

3:00 pm

Public Enquiry 19/3/23   

3:00 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: Insufficient information provided to identify issue to carry out a full investigation and not able re-contact enquirer

Pothole

PIP Comments:  SEVERAL BOTH SIDES OF THIS ROAD

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231154066 Thomas 

Bradin

PIP?no definite locations given ?20/3/23  

12:39 pm

Public Enquiry 20/3/23  

12:39 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: Insufficient information provided to identify issue to carry out a full investigation and not able re-contact enquirer

Pothole

PIP Comments:  Numerous small potholes at this location.

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231154470 Thomas 

Bradin

PIP?? ?21/3/23  

11:27 am

Public Enquiry 21/3/23  

11:27 am

(1)

 (2)

 (3)

(4)

Standard - 

Completed 

Enquiries

Pothole

D238828117ASPHALT POTHOLE 

(CAPH)

21-Mar-2023 Thomas BradinPIP Comments:  Could I request a roads engineer to 

survey the Ballyrobert Road from the new roundabout on 

the Templepatrick Road to the 30mph limit in Ballyrobert 

Village. ;There are to many potholes to log on the system 

which are within the spec to be repaired. This being  a 

main arterial route would be important. ;Again I thank you 

for your assitance.

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231155753 Thomas 

Bradin

PIP??all actionable defects 

marked for repair

?23/3/23   

9:35 pm

Public Enquiry 23/3/23   

9:35 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Hit my car here yest which resulted in 

needing a new tyre

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231156566 Thomas 

Bradin

PIP?defects have been marked 

for repair

?26/3/23   

4:41 pm

Public Enquiry 26/3/23   

4:41 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Multiple potholes before bend

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231157552 Thomas 

Bradin

PIP?This location is on a priority 

list and will be resurfaced 

when resources permit. All 

actionable defects marked 

for repair

?29/3/23   

9:27 am

Public Enquiry 29/3/23   

9:27 am

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been included within works programme together with other planned work to be addressed in the future, 

subject to budgetary constraints.

Pothole

PIP Comments:  Multiple potholes and surface defects 

between horseshoe road junction and lowersize hill road 

junction on the Ballyrobert Road. Cars are driving over the 

central white lines to avoid them and it&#39;s only a 

matter of time until there is a RTA

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231160630 Thomas 

Bradin

PIP?All actionable defects 

marked for repair

?10/4/23   

6:43 pm

Public Enquiry 10/4/23   

6:43 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Series of holes dangerous on a bike.  

;Thanks.

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231160631 Thomas 

Bradin

PIP?All actionable defects 

marked for repair

?10/4/23   

6:44 pm

Public Enquiry 10/4/23   

6:44 pm

(1)

 (2)

Standard - 

Completed 

Enquiries

Bulk NFA Details: his defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Series of holes in trench patch

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231160632 Thomas 

Bradin

PIP?All actionable defects 

marked for repair

?10/4/23   

6:45 pm

Public Enquiry 10/4/23   

6:45 pm

(1)

 (2)

Standard - 

Completed 

Enquiries

Bulk NFA Details: his defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  Holes on inside of bend

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

E2301582 Thomas 

Bradin

Justine.BrownOllar Valley and Ballyrobert 

Road,

All actionable defects 

marked for repair

report a number of 

deep potholes on 

this road as you 

come on to it from 

roundabout at Ollar 

Valley

14/4/23   

3:33 pm

Public Enquiry 14/4/23   

3:33 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  ?

Photographs or Documents attached: Yes

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231164060 Thomas 

Bradin

PIP?Definite locations not 

indicated

?25/4/23   

8:05 am

Public Enquiry 25/4/23   

8:05 am

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: Insufficient information provided to identify issue to carry out a full investigation and not able re-contact enquirer

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

25-Apr-2023 Thomas BradinPIP Comments:  Multiple potholes that cars swerve to 

avoid

Insufficient details to 

Investigate Issue

?

Photographs or Documents attached: No
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1160632
https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1161676
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231164966 Thomas 

Bradin

PIP?all actionable defects 

marked for repair. Defects 

must be over 50mm in 

depth for remedial work to 

commence

?28/4/23   

1:48 pm

Public Enquiry 28/4/23   

1:48 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  before and after big walled house on left

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231164968 Thomas 

Bradin

PIP?all actionable defects 

marked for repair. Defects 

must be over 50mm in 

depth for remedial work to 

commence

?28/4/23   

1:49 pm

Public Enquiry 28/4/23   

1:49 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  outside big house with stone wall

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231164969 Thomas 

Bradin

PIP?all actionable defects 

marked for repair. Defects 

must be over 50mm in 

depth for remedial work to 

commence

?28/4/23   

1:50 pm

Public Enquiry 28/4/23   

1:50 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  outside last bunaglow on left heading 

towards ballyclare

Photographs or Documents attached: No
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1164966
https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1164968
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231164970 Thomas 

Bradin

PIP?all actionable defects 

marked for repair. Defects 

must be over 50mm in 

depth for remedial work to 

commence

?28/4/23   

1:51 pm

Public Enquiry 28/4/23   

1:51 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect has been recorded following an inspection and is being dealt with in line with current policy.

Pothole

PIP Comments:  several on left opened up either side of 

recent filled in holes

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231168916 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?12/5/23   

9:23 pm

Public Enquiry 12/5/23   

9:23 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  2 LARGE POTHOLES OUT 2O2 

BALLYROBERT ROAD, BALLYCLARE

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231168917 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?12/5/23   

9:24 pm

Public Enquiry 12/5/23   

9:24 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  just before 202 ballyrobert road

Photographs or Documents attached: No
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1164970
https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1168916
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231168918 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?12/5/23   

9:25 pm

Public Enquiry 12/5/23   

9:25 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  on bend before roundabout

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231168920 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?12/5/23   

9:27 pm

Public Enquiry 12/5/23   

9:27 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  large section of potholes outside farm 

house on bend. please resurface the length of road 

outside farmhouse as these potholes keep opening up 

every couple of weeks.  Cars swerving to avoid

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231168921 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?12/5/23   

9:28 pm

Public Enquiry 12/5/23   

9:28 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  outside farmhouse

Photographs or Documents attached: No
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1168918
https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1168920
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231168922 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?12/5/23   

9:28 pm

Public Enquiry 12/5/23   

9:28 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  outside farmhouse entrance

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231168923 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?12/5/23   

9:29 pm

Public Enquiry 12/5/23   

9:29 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  outside farmhouse

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231168924 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?12/5/23   

9:30 pm

Public Enquiry 12/5/23   

9:30 pm

(1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  on bend

Photographs or Documents attached: No
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1168922
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231168959 Thomas 

Bradin

PIP?A liability inspection is due 

to commence

?13/5/23   

9:54 am

Public Enquiry 13/5/23   

9:54 am

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  Two potholes in a row that have judged 

caused a flat tyre

Photographs or Documents attached: Yes

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231169075 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?14/5/23   

6:23 pm

Public Enquiry 14/5/23   

6:23 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  Sever pothole on corner

Photographs or Documents attached: No

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231169077 Thomas 

Bradin

PIP?A liability inspection is due 

to commence were all 

actionable defects will be 

marked for repair in line 

with the current policy

?14/5/23   

6:28 pm

Public Enquiry 14/5/23   

6:28 pm

 (1) Standard - 

Completed 

Enquiries

Bulk NFA Details: This defect is included within a routine maintenance works schedule to be completed in the near future, subject to budgetary 

constraints.

Pothole

PIP Comments:  Potential damage

Photographs or Documents attached: No
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https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1168959
https://apps1.wdm.co.uk/Live/DRDNI/RMS/WebFloManEnquiry/?ID=1169075
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32

Enquiry ID: Enquiry 

Type:

Assigned to:Enquirer Name: Enquiry 

Received By:

Location / Description:Date/time 

Received:

Input Type: Comments to Customer: Date/time 

assigned

Internal Action 

Comments:

Status:

W231170731 Thomas 

Bradin

PIP?All actionable defects must 

be over 50mm in depth for 

remedial work to 

commence

?17/5/23   

1:56 pm

Public Enquiry 17/5/23   

1:56 pm

(1) Standard - 

Completed 

Enquiries

Pothole

Date/time inspection: NFA Category:Inspector Name: Defect Reference:Item Details:NFA Comments:

17-May-2023 Thomas BradinPIP Comments:  A number of holes have a yellow box 

around them but several others which are dangerous on 

a push bike remain. Surely all potholes should be 

repaired at one visit by the contractor.?  Both sides of the 

road are affected   Appreciate budgets tight but safety 

important. Thanks for the service.

Defect inc within cyclical 

maintenance schedule

All actionable defects 

must be over 50mm in 

depth for remedial work 

to commence

Photographs or Documents attached: No
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Enquiries (By Road Section)

Printed on: 12/06/2023 at: 14:45:32
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