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4a The Square
Ballynahinch
DOWN

BT24 8AE

Issued Date:  05-Sep-2022

For the attention of: _

Dear Sir/Madam

SSE2 Term Contract for Small Scale and Responsive Works 2015 -
Lisburn & Castiereagh

Works Order Number: 36426/SSE2/1618

Please carry out the following work:

BALLYNAHINCH ROAD FOOTWAY RESURFACING AT CENTRA

Commencement Date:  26-Sep-2022 Estimate Value: £7,000.00
Works Completion Period: 30 days
Note: Contractor lo acknowledge receipt of works order.

Yours Faithfully

Engineer's Representative


https://7,000.00





















http://nics.intranet.nigov.net/infrastructure/documents/dfi-complaints-handling-guide




This e-mail and any attachment transmitted with it is confidential and is intended solely for the person or entity
to whom it is addressed. The unauthorized use, disclosure, copying or alteration of this message is strictly
forbidden. If you are not an intended recipient of this email, you must not use, disclose, copy, distribute or
retain this message or any part of it. If you have received this email in error, please notify me immediately and
delete all copies of this email from your computer system(s). Any views expressed in this e-mail are those of
the individual sender and do not necessarily reflect the views of Musgrave Group. Please note that Musgrave
Group reserves the right to monitor e-mail communications which are sent through or hosted on its networks at
all times. www.musgrave.ie The holding company of the Musgrave Group is Musgrave Group plc Registered in
Ireland No 105820. Registered office: Ballycurreen, Airport Road, Cork



www.musgrave.ie

Sent Lisburn and Castlereagh council on 05/04/21
2 Ballynahinch Rd, Lisburn BT27 5EY, Longitude and latitude = Centra/@54.5072847,-6.0375321
Pertaining to Driver accident on 29/03/21, reported incident of Cage again hurting driver knee.

To whom it may concern. As a business we have to deliver and supply in to this shop. We have had
quite a few instances at this dwelling relating to the state of the pavement accessing the shop. | have
been informed we have had 3 RIDDOR's and claims from injuries caused by cages getting stuck on
the un-even pavement. | went to this address on Friday 02/04/21 and have taken photos and was
quite alarmed to the state of repair here. The shop owner explained to me on Friday 02/04/21 that
prams with children, at times have toppled over.

Could someone please contact me to what way this can be addressed moving forward as in my
opinion it is unacceptable for the pavement to be in this condition. If you would like me to forward
the picture’s please furnish me with a relevant e-mail to send them too. | have spoken to our H&S
officer and he has said he can contact the HSENI if required as we have a duty of care to employees
and the general public.

| however would like to give the L&CCC a chance of reply before going through other channels.


mailto:Centra/@54.5072847,-6.0375321

Dfl Roads Lisburn & Castlereagh

From: Dfl Roads Lisburn & Castlereagh

o W
- AD - LISBURN - FOOTWAY - POOR CONDITION

To:
Subject:

2 BALLYNAHINCH ROAD - LISBURN — FOOTWAY - POOR CONDITION

Thank you for your email dated 7 April 2021 regarding the condition of the footway outside Centra Shop at 2
Ballynahinch Road in Lisburn.

May | initially apologise for the delay in responding.

The Ballynahinch Road is inspected on a 3-month cyclical basis, whilst the Hillsborough Old Road is inspected on a
monthly basis. Any defect which meets our current intervention level is processed for repair on a prioritised basis in
accordance with our current maintenance standards.

Following your email | arranged for an ad-hoc inspection to be carried out this week on the footway on both the
Batlynahinch Road & the Hillsborough QOld Road in and around the Centra Shop. Unfortunately none of the defects on
this footway meet our current intervention level for repair.

It should be noted that the Department has been operating in a challenging budgetary position for some time and this
has had an impact on all road maintenance activities and the condition of the road network. Only the highest priority
defects are currently being repaired and unfortunately some defects will not be repaired until they meet the required
intervention level. This limited service regime dictates that only pothole defects measuring >50mm deep are recorded
for repair on footways.

In the meantime, the Department will continue to routinely inspect the road and carryout the necessary repairs.

t am sorry | cannot be more helpful.

Yours sincerely
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From:

Sent: :

To: Dfl Roads Lisburn 8 Castlereagh
Subject: {Case Ref: DH102)

Good afternoon,

We have been contacted by a constituent whose 80 year old mother went over on her rollator due the wheels getting
caught in the uneven footpath between Greenavon Mews and Gail's Costcutter on the Ballynahinch Road, Lisburn.

The area has a number of elderly residents and as such could the footpath be investigated for possible resurfacing to
reduce the risk of this happening to another pensioner.




From: Dfl Roads Lisburn & Castlereagh

Sent: j
Subject: -2Z Footway resurfacing requst Ballynahinch Road (Case Ref. DH102)
Attachments:

MT 141853-22 - Ballynahinch Footway Resurfacing Request - David Honeyford MLA
- Sept 2022.docx



Dfl Roads
Eastern Division

Lisburn & Castlereagh Section Office
40A Benson Street

LISBURN
BT28 2BG
Telephone: 0300 200 709
Email:
Being dealt with by:
Your Ref:

Our Ref: MT 141853-22

Date: 21 September 2022

o-

FOOTWAY RESURFACING REQUEST - BALLYNAHINCH ROAD, LISBURN

Thank you for your email of 26 August 2022 regarding your constituent’s concerns for
the footway surface from Greenavon Mews to Gail's Costcutter Spar at Old
ur subsequent request for resurfacing to be

Hillsborough R
considered. A or this area, your correspondence has been
forwarded to me to repR®

| can advise that Ballynahinch Road and the adjacent footways are inspected on a
cyclical basis, every three months. Any defects identified during these inspections,
which meet the current intervention levels, are processed for repair on a priortised basis
in accordance with the Department's current maintenance standards. The most recent
inspection was completed on 23 August 2022 however, no actionable defects were
recorded, as was the same for the previous three inspections prior to this. The next
scheduled cyclic inspection is due to take place in November 2022,

It should be noted that the Department has been operating in a challenging budgetary
position for some time now, and this has had an impact on road activities and the overall
condition of the road network. Only the highest priority defects are currently being
repaired and unfortunately, some defects will not be repaired until they meet the
required intervention level.

On receipt of your correspondence, an officer from the local maintenance section office
completed an assessment of this area. While it had been noted that the footway
surfaces contain minimal surface deterioration, to include utility tracks and historic


https://YIWW.lnf~strur:ture-nl.g,ov.uk

patching repairs, the structural integrity of the footways is considered to be in good
condition, with no actionable defects present.

That said, Dfl Roads also carries out an annual programme of reconstruction,
resurfacing, and surface dressing works which is implemented on a scheme priority
basis, subject to the availability of the necessary financia! resource. Having considered
the recent assessment at this location, and while the Department appreciates your
elderly constituent’'s concerns of navigating this section of footway, your request for a
localised resurfacing scheme at this location would not be considered at this point in
time.

In the meantime, DFI Roads will continue to routinely inspect, repair, and monitor the
road and footways at this location by way of cyclical inspections.

| hope that you consider this response helpful.

Yours sincerely
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