TAXI FARE REVIEW QUESTIONNAIRE


Name (Optional): 

1. Are you: (tick all that apply)                                                                               

· A taxi operator








☐
· A taxi driver








☐
· A member of the public






☐
· Other









☐
2. Customers only - do you use taxis (please tick all that apply):

· Socially, e.g. going out at evenings or weekends, visiting friends
            ☐
· For work, e.g. to get to and from your workplace



☐
· For essential journeys, e.g. food shopping, going to the doctor or hospital
☐
· Other (please specify)







☐
3. Inflation and the costs to taxi drivers and operators have been going up.  At the same time, many taxi customers find it harder to pay for taxis. We have been told that the maximum fare at evening and weekends is too low.  This means there are not enough drivers working at these times.  Taking these into account, should we (please tick one) :

· Not increase taxi fares at this time





☐
· Increase fares only at evenings and weekends



☐
· Increase all fares, but increase by more for evenings and weekends 

than the rest of the week






☐
· Increase fares the same throughout the week



☐
4. Fuel costs have risen during 2022.  They are predicted to peak this year, then fall back in 2023.  There is a cost to changing each taximeter every time the fare is changed, so we don’t want to do it more than we need to.  However, we also want to ensure drivers get a fair income, and customers pay a fair price.  Do you think we should (please tick one):

· Use the predicted peak cost of fuel (this is about £2 per litre)

☐
· Use a mid-range predicted price  (this is about £1.75)


☐
· Use the long term predicted  (this is about £1.69)



☐
· Use the cost from the review at March 2022 (£1.48)



☐
· Other – please comment

	


5. Drivers and Operators only.   

We have been told that the figures we were using for depot rent were too low (consultation in September 2021).  This means we need to consider a large increase in this part of the taxi fare calculation, of 20% or more.  To make sure we are using the right figures now can you please tell us what the weekly depot rent is that you pay/charge (please tick one):

· < £99









☐
· £100 - £119








☐
· £120 - £140








☐
· £140+









☐
6. A taxi fare review is generally completed every two years or so.  Prices are changing a lot, but there is a cost to changing each taximeter every time the fare is changed.  Do you think we should (please tick one):

· Keep doing a review every 2 years, so the next review is in 2024

☐
· Do another review next year if fuel costs drop 



☐






7. If there is an increase in the taxi fare will you (please tick one):

· Use taxis more







☐
· Use taxis the same amount






☐
· Use taxis less








☐
· Stop using taxis at all







☐
8. Any further comments.

	


The Department has engaged with a small number of stakeholders as part of the pre-consultation process to take their view on the potential of a Taxi fare increase. 

High-level Section 75 (S75) and Rural Needs screening exercises have been completed for the potential taxi fare increase. However equality screening is a live process that will be considered alongside the Public Consultation process as it evolves and as such the Department would welcome input from all S75 identities and in particular from the following:  

· Age;
· Persons with dependents;
· Persons with a disability; and
· Comments from representatives of rural communities would also be welcomed. 

Further S75 screening (and, if deemed appropriate) EQIAs will be carried out when policies/practice are being updated in response to the 2022 Taxi fare review. 

While it is considered that the potential increase in taxi fares will have some negative impact on section 75 categories and on rural needs, it is believed that a lack of or reduced taxi service would have a more detrimental effect on NI society and on economic life. The policy and practice contributing to the implementation of the fare review will be screened where appropriate to ensure that this is the case. 

9. Are there any equality impacts that you feel need to be considered? If so please provide details. 

	


10. Are there any rural needs impacts that you feel need to be considered? If so please provide details.
	


Email these document to: TaxiFareReview@infrastructure-ni.gov.uk












