
 

 

EIR Request (received 20 June 2025) - Reference: DFI/2025-0277 

I would request that you provide the total number of faults logged by each of the 

Newtownards DEA councillors (namely: Naomi Armstrong-Cotter, Stephen McIlveen, Colin 

Kennedy, Alan McDowell, Steven Irvine, Victoria Moore and Richard Smart) from 06 May 

2024 to 05 May 2025 by email, telephone or through the nidirect webpage. 

 

 

Response (issued 16 July 2025) 

Thank you for your email dated 20 June 2025 requesting under the Freedom of Information 

Act 2000 (FOI), the following information held by the Department. You requested the 

following: 

provide the total number of faults logged by each of the Newtownards DEA 

councillors (namely: Naomi Armstrong-Cotter, Stephen McIlveen, Colin Kennedy, 

Alan McDowell, Steven Irvine, Victoria Moore and Richard Smart) from 06 May 2024 

to 05 May 2025 by email, telephone or through the nidirect webpage 

In considering your request on behalf of the Department I have determined that the 

information requested falls under the aegis of the Environmental Information Regulations 

2004, as opposed to the FOI Act 2000.  Section 39 of the Freedom of Information Act 

specifically excludes from consideration under that Act requests for what is deemed to be 

environmental information.  EIR gives rights of public access environmental information held 

by public authorities.   

A guide explaining the Environmental Information Regulations can be found at: Guide to the 

Environmental Information Regulations. 

In response to your request, I can confirm that the Department for Infrastructure does hold 

information related to your request.  In providing this information I would draw attention to 

the fact that Cllr. Naomi Armstrong-Cotter is an Ards Peninsula DEA Councillor and does not 

Newtownards DEA as indicated in your request.   

Details of all faults received are logged on to the Department’s online reporting system.  

Please see the table below.   

Councillor Road related faults  Street lighting faults  

Naomi Armstrong-Cotter 7 0 

Stephen McIlveen 160 25 

Colin Kennedy  0 0 

Alan McDowell 0 8 

https://ico.org.uk/for-organisations/eir-and-access-to-information/guide-to-the-environmental-information-regulations/
https://ico.org.uk/for-organisations/eir-and-access-to-information/guide-to-the-environmental-information-regulations/


 

 

Councillor Road related faults  Street lighting faults  

Steven Irvine  60 7 

Victoria Moore 0 0 

Richard Smart 0 0 

 

 

Copyright notice 

The supply of information under the Freedom of Information Act or the Environmental 

Information Regulations does not give the recipient or organisation that receives it the 

automatic right to reuse it in any way that would infringe copyright.  Information supplied 

continues to be protected by copyright.  You are free to use it for your own purposes, 

including for private study and non-commercial research, and for any other purpose 

authorised by an exception in current copyright law.  Documents (except photographs) can 

also be used in the UK without requiring permission for the purposes of news reporting.  Any 

other re-use, for example commercial publication, would require the permission of the 

copyright holder. 

Most documents provided by a government department or agency will be protected by 

Crown Copyright.  Most Crown Copyright information can be re-used under the Open 

Government Licence.  For information about the OGL and about re-using Crown Copyright 

information, please see The National Archives website. 

Copyright in other documents may rest with a third party.  For information about obtaining 

permission from a third party please see the Intellectual Property Office’s website.  

 

 

http://www.nationalarchives.gov.uk/doc/open-government-licence/
http://www.nationalarchives.gov.uk/doc/open-government-licence/
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-framework.htm
http://www.ipo.gov.uk/

