Driver & Vehicle Agency

APPROVED TACHOGRAPH CENTRE SPECIAL NOTICE

SN 1-2025

(Issued — 17t September 2025)

Designated Managers (DMs) must read and understand the content of this Special
Notice (SN) and sign to that effect in the box below.

DMs must also ensure all Nominated Technicians (NTs) are issued with this Special
Notice, read and understand its contents and sign to confirm they have read and
understood its contents.

DMs are required to keep the signed Special Notices in the back of the Approved
Tachograph Centre Manual folder which should always be available for reference.

All NTs, QCs (Quality Controllers) and DMs must sign in the boxes below to confirm
that they have read and understood the contents of this Special Notice.

These Special Notices
audit visits.

may be requested by DVA staff for inspection during centre

DM QC NT NT
NT NT NT NT
NT NT NT NT

To all Designated Managers, Quality Controllers and Nominated Technicians in

Approved Tachograph Centres.
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CONTENTS OF SPECIAL NOTICE

Item Page Subject Relevant to

1 2 Tachograph seals and annual test failures DM, QC, NT

1. Tachograph seals and annual test failures

It has come to our attention that vehicles are being failed at annual test following a
recent tachograph calibration, with the cause of failure being noted as “tachograph
not properly sealed”.

Investigations have revealed that many of these are as a result of the gearbox seal
twist off element from a tachograph seal still being attached, either fully or partially. If
the tab is left attached, then these seals will not meet the legal criteria.

Any seals found at annual test or during Driver and Vehicle Agency (DVA)
enforcement inspection, which are not sealed in accordance with the regulations will
result in:

o atest failure, or the issue of a prohibition notice, with the requirement that a
full calibration be undertaken prior to the vehicle being re-tested/prohibition
being removed. If this is undertaken by the same approved tachograph centre
(ATC) who did not seal it correctly, this must be completed free of charge.

e vehicle and calibration details being forwarded to DVA Tachograph Section,
who will investigate and take disciplinary action on any calibrations which are
not to the required standard.

Some vehicles are being presented with seals which are partially cut off. These will
also receive a test failure or prohibition notice. Annex 1C seals are designed with
snap off element so they cannot be altered or tampered with. Please refer to
manufacturer instructions as to their use.

DVA Testing staff have been advised of the content of this notice and the inspection
manuals have been updated.

Issued by: Approved Tachograph Scheme Manager

Email: dva.tachographcentres@infrastructure-ni.gov.uk

Page 2 of 2


mailto:sam.johnston@infrastructure-ni.gov.uk

