Uriver & Vehicle Agency

APPROVED TACHOGRAPH CENTRE SPECIAL NOTICE
SN 1-2024

(Issued — May 2024)

Designated Managers (DMs) must read and understand the content of this Special
Notice (SN) and sign to that effect in the box below.

DMs must also ensure all Nominated Technicians (NTs) are issued with this Special
Notice, read and understand its contents and sign to confirm they have read and
understood its contents.

DMs are required to keep the signed Special Notices in the back of the Approved
Tachograph Centre Manual folder which should always be available for reference.

All NTs, QCs (Quality Controllers) and DMs must sign in the boxes below to confirm

that they have read and understood the contents of this Special Notice.

These Special Notices may be requested by DVA staff for inspection during centre
audit visits.

DM QC NT NT
NT NT NT NT
NT NT NT NT

To all Designated Managers, Quality Controllers and Nominated Technicians in
Approved Tachograph Centres.
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CONTENTS OF SPECIAL NOTICE

Item

Page Subject Relevant to
1 2 Stoneridge SE5000 Smart V2 Tachographs DM, QC, NT
2 5 Remqval of workshop cards from tachograph centre DM, QC, NT
premises
3 5 Generation 2 Version 2 tachograph replacement DM, QC, NT
4 5 Additional Equipment Approvals DM, QC, NT
1. Stoneridge SE5000 Smart V2 tachographs

In January colleagues in DVSA became aware of an issue with certain Smart
Version 2 tachographs falsely displaying and/or recording faults or events.
DVSA has issued communications about the Stoneridge SE5000 transitional

smart 2 tachograph error message to the industry to reassure them that they

should continue to use these vehicles.
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https://content.govdelivery.com/accounts/UKDVSA/bulletins/3881591
https://content.govdelivery.com/accounts/UKDVSA/bulletins/3881591
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Stoneridge SE5000 transitional smart 2 tachograph error
message

Some Stoneridge SE5000 transitional smart 2 tachograph devices are wrongly
displaying and recording an error message. ‘Hardware sabotage’ will be displayed
on the screen and an event will be recorded in the tachograph.

Impact on tachograph devices

DVSA have received assurances from Stoneridge that this error does not affect the
working of the tachograph. It will continue to operate correctly, even when
displaying the message.

Vehicle operators can still use vehicles with these tachographs fitted. DVSA
examiners can check the proper functioning of the tachograph. No action will be
taken when this issue is identified in isolation.

Stoneridge will publish details of any rectification when available.

If a driver sees this error message, we advise them to take a manual printout so
they can present this at a roadside stop if needed.

Travelling internationally

We cannot currently advise how other enforcement agencies will
handle this issue.

If you encounter a vehicle fitted with one of these tachographs then check
the guidance issued by Stoneridge about the Stoneridge SE5000 transitional smart 2

tachograph error message (PDF, 220KB).

;Sfoneﬁdge SERVICE INFORMATION LETTER
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https://epda.ie/wp-content/uploads/2024/02/SIL23_012C-How-to-handle-1C-Inconsistency-event.pdf
https://epda.ie/wp-content/uploads/2024/02/SIL23_012C-How-to-handle-1C-Inconsistency-event.pdf
mailto:workshop.support@stoneridge.com
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Ul EVCHEIgolo -8 Reduced tolerances following CORTE’s review

0)o][-Ia88 New event !1C, monitoring Sensor versus Activity inconsistency

The new Smart 2 tachograph comes with some specificities which must
be highlighted to workshop technicians and controllers.

11C Event, DTC x140

The tachograph is monitoring inconsistency between stored driver
activity and pulses from the motion sensor to detect tampering. This is
based on Annex 1C paragraph 2.70. EventFaultType. If such an event
occurs, the tachograph will:

1. Register an event !11C in the Fault & Events section
2. LogaDTC x0140
3. Display “Hardware sabotage” on VU display

The occurrences reported so far are linked to the SE5S000 Smart 2
SWID 1214 software algorithm being too sensitive. No alleged
tampering attempt have been identified so far.

The software is being revised to avoid the logging of false positives. A new
SWID will be available for updating impacted units at their next bi-yearly
inspection.

When faced with such !1C events, please consider this:

1. Event!1C and DTC x0140 can be ignored for SWID 1214 if active for less than
30 minutes
2. Event over 30 minutes should be checked via:
a. On the date of the event, print a 24h card printout
b. Divide daily travelled distance by daily driving time
c. Ifthe result is less than 80 km/h, the event can be ignored
3. Warranty claim for Event !1C will not be accepted since it aims to detect
tampering events

SWID 1214 in VU INFO Menu: Example of !1C event in Fault & event printout
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2. Removal of workshop cards from tachograph centre
premises

Approved Tachograph Technicians are reminded that the technicians
workshop cards must never be removed from the Approved Tachograph
Centre premises. Any such incidences could result in disciplinary action
being taken against the centre and the Approved Tachograph Centre.

3. Generation 2 Version 2 Tachograph replacement

DVSA is aware of queries and issues surrounding the replacement of
tachograph units and is currently seeking legal advice. Once this is
complete, a special notice will be issued detailing the correct procedure.
Until then please continue to follow the instructions in Special Notice
SN1-2023

4. Additional equipment approvals

Additional equipment has now been approved for use within
the scheme:

Phoenix Solos Plaque printing Software (360/6000)
Phoenix Ribbon (40-3006)
Phoenix Calibration Plaques (40-4000)

Skilray Tachograph Calibration add on for Vamag
C&CP Series (9600-100STVM)

For a full list of approved equipment please visit the following
web link:

Approved equipment for the testing of tachographs

Issued by:
Approved Tachograph Scheme Manager

Email: dva.tachographcentres@infrastructure-ni.gov.uk
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