
Printed on: 25103/2025 at. 16 37:34 

~!of 

Enquiries (By Road Section) Infrastructure 
~ 

Road Section: i035U0518_07 LOUGH MOIi PK1: HILLSBOROUGH RD TO END Date Range: From 01/01/2022 16:32:00 until less than 01/01/2024 16:33:00 

Category: No filler 
Type: No filter 

Source: No filler Location: No filter 
Client Office: No filter 

Division: No filter Assigned to: No filter 
Enaug Status: N_o____r ____________________filte _ 

Location I Oescnpt1on Enqu ry Assigned to; Date/time Internal Action Status: 

Re<:elved By assigned Comments· 
Enqu,ry 10· Date/time Enquirer Name: InputType: Enquiry Comments to Customer. 

Received. Type: 

W221098947 11/8/22 ( 1) Complaint Hedge/ THANKS FOR BRINGING THIS ? PIP 11/8122 ISSUE HCN TO HOUSE Standard. 

4:17 pm Trwe 
TO MYATTENTION • 4:17 pm N017- . ' Completed 

Enquiries 

Date/time inspection Inspector Name: NFA Category: NfA Comments: Item Details Defect Reference 

PIP Comments: complaint received by LCCC Env Health 12-Aug-2022 Defect (ad-hoe) Recorded THANKS FOR BRINGING 

from a member of the public who uses a mobility aid and ontheRMCS ™IS TO MYATTENTION • 
reports that they have had to move outon the road at this 

address due to hedge not being maintained. 

Photographs or Documents attached: No 
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InfrastructureEnquiries {Bv Road Section} 
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Enquiry ID· Date/time 

Received: 

Enquirer Name: Input Type: Enquiry 

Type: 
Comments to Customer: Location I Description: Enquiry 

Received By: 
Assigned to: Date/time 

assigned 

Internal Action 

Comments: 

Status: 

W221112590 31/10/22 

4:24pm 

(1) FLOODING - on 

road 

It,,.-. 
r 
Build-Up 
(On 
RDad) 

? PIP USBURN/CAS 

TLEREAGH 
31110/22 

4:24pm 

AD 16.30 Jabber 

-•-•entto 
Ill Li.bum SO. 

They are aware of 

High 

Priority· 
Completed 

Slgnmc. the enquiry and will 
nt aetlon. 
Oluupll 
on Or 
Property 
At. Risk 

Dal8/time inspection: Inspector Name: NFA Category: NFAComments: Item Details: Defect Reference: 

PIP Comments: 2 Lough Beg Park, Beffa•t. BTUPE. water 

I• flowing down the hill frum Lough Mo■s Park Into Lough 
Beg Park. roughly 1 ft deep In placn, at leut 20ft In width 
at the junction, 100-200ft In length•• It flows downthe 

road. water level Is rising. 

Photograph• or Documents attached: No 

Incident Response Task 

Chent Operative (Updated on App On"y) 

ALL USERS 

Instruct Contractor· 

Yes 

Contractor 
RSD Spn,cefleld 

Date Contractor Instructed: 

31/10/2022 00:DO 

Client Comments 

? 

Can enquiry be closed without action by DFI Roads? 

No 

Reason For NoAction 

? 

Is Traff;e Progression Affected'> 

No 

Road Closure Type 

Please Select 

Closure Details 

? 

Was A Third Pany Notdied? 

No 

Third Pany Comments 

? 

S,gnd1cant NewsWO<Uly Incident? 

No 

News Comments. 

? 

Flood Treatment O ptions 

? 

Number of Sandbags Deployed 

0 

Number of Gullies Cleared 

0 

Number of Properties Affected 

0 

Number of Roads AffeC1ed 

0 

Treatment C0'111m­

? 

Is Follow-<.1p Acton Required? (Normal Office HoursI 
No 

Follow up Details 

? 

Close/ Complete Enquiry? 

Yes 

Attendance Date· 

31/10/2022 21:24 
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Defect Inspections IBy Road Section} Report 

Dato ofRoutine lnspedlon• Date of Ad Hoe Inspections Key 

Defects Recorded 

01/04/2022 
, 

29111/2022 , 

Defects Present 

23102/2022 0 

04/07/2022 0 

17105/2023 0 

04/0712023 0 

11ouan. • Adei.ottMOtdad n ...-of ■ roulne -
RoutlrM • A defect IKOfded u part oC a routine lrnpection 

Adhoc: lnsptKt!Ofl • A ckfl!'ct reeo,d•d on anolhtt roo1d t1feld1 not mduded in the 1outine 1nspection 

Adhoe EftClul,y • A defect recorde-dfOf •CC.On in rl!'1pons.e to• publu: repor1ed irnquiry rNptela reference 1$ 

fteorded hough NI DlrKI & E. prd• , efe-renee II reconkd direct into lhe enquiry bo1ek oflce 1ystem by 

1.ectlon • flee 1.laff) 

Adhoc: Sack Offlc:• • A de1itd ,ecotN• by .....•tic• Mafl via • • delecl ~ ,ys.~n, . 

RDlld Stretch 7035U0518_07 LOUGH MOSS PK1· HILLSBOROUGH RD TO ENO Local Name LOUGH MOSS PARK. CARRYDUFF Section Olllce CASTLEREAGH and 
LISBURN 

Low Traffic Inspection Interval 6 Montllly RoadClasa Unclassified Environment URBAN Tndllc Level 

From 01/01/2022 to 01/01/2024 
Reference J !!Wl ,Cat!.!'l(i~-----~1~.eml!/-!l.uc.,__ J lemDetaiL .._Defee! Cale19!Y ~P...:n"'o""'--------

231112/2022 WNlher: rine Surface Condition: VVET S.UV.y Method: WALKED 

Date Recorded 
Vt /0412022 11:01 ,s 

Defect Reference 
D228608556 

Location 
No'iocation infoonation recorded 

ltemC~--~- -
ROUTINE MAINTENANCE 

.,:;ltee,:m:.:.:..:!k=I!!:.. 
GULLY 

I1,m_Dewl 
MACHINE GULLY 

WI~ _!!,!le!hjmml Defect Ca~ 
Cyclic 

Priority 
From Malrix 

CLEANING URBAN 

Defect type : AdHoc 8ac:I< Off"ice 

Defect Source: Cyclic Maintenance Activily 

WINlltler. Fine Swfac• Cancllllon: ORY Su,vey Method: WALKED AND t=: 04/07120- 22 13:46:00 ln9PIC 
_._..._deted, ,,...,,,,,drt,- inWJ"tnr 

Date Recorded Defect Reference Item Detail Len~ m Width (ml. D•J!!",.Lmml Defect Catego"l Priority 
HJH72o:u bo.ob:ob mrrv-etOCKffi < . ··o_~ y 4 R4 • nex1 available®wsoo 

programme 

Defect type : Ad~ l!ac:I< On,a,___.., Commenls: CAN YOU JETAND CLEAN THE GULLYAND PYGMY GULLY AT THS LOCATION 

Defect Source 

~ Date 17/05/2023 14:02:00 Wealller: Raining SUrface Condition: 't\'ET Surwy llelhod: WALKEDAND 

t,,..,......,. dal8d.l ,...,,,,.,....~ml 

~Date 04/07/2023 13:52:00 Wulher: Fine S\nce Condhlon: DRY Surwy lh4hod: WALKED AND 
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04/07/2022 13:46:00 

Road Streich 7035U0518_07 LOUGH MOSS PK1" HILLSBOROUGH RD TO END l.oc:al Nam. LOUGH MOSS PARK. CARRYOUFF Section Office CASTLEREAGH and 
LISBURN 

RoadClu• Unclassffled Environment URBAN Tralllc Level Low Traffic b'lllpec:tion Interval 6 Monlhly 

From 0110112022 to 01/01/2024 

™"""'Defect Reference.... Jtem catC112CY.. Jtem Tm_ j lem DetfiL 

Weather: Ftne ~Concltlon: DRY &urwy-. WALKEOAND 

17/05/2023 14:02 00 Walher: Raining ~Condlllon: WET surw, Melhod: WALKED AND 

~Condition: DRY &urwy- WALKED ANO 

1/2.0 




