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Enquiry ID: Dateftime  Enquirer Name; Input Type;

Printed on: 25/03/2025 at. 16 37:34

Enquiries (By Road Section)

Enquiry Comments to Customer: Location / Descrption. Engquiry Assignedto;  Dateftime  Internal Action Status:
Received: Type: Received By assigned  Comments:
W221098947 11/8/22 (8} Complaint Hedge / THANKS FOR BRINGING THIS 7 PIP 11/8/22 ISSUE HCN TO HOUSE Standard -
4:17 pm Tree TO MY ATTENTION - 417pm  NOY7- .. Completed
Enquiries
Date/time inspection Inspecter Name: NFA Category: NFA Comments: Item Details Defect Reference:
PIP Comments: complaint received by LCCC Env Health 12-Aug-2022 Defact {ad-hoc) Recorded THANKS FOR BRINGING
from a member of the public who uses a mobility aid and oh the RMCS THIS TO MY ATTENTION -
reports that they have had to move out on the road at this
address due to hedge not being maintained.
Photographs or Documents attached: No
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Printed on: 25/03/2025 at. 16 37 34

/-\ Depariment {6
; I Enquiries (By Road Section  Infrastructure
Rl q Y } it i
Enguiry ID°  Dateime  Enquirer Name: Input Type: Enquiry  Comments to Customer: Location / Description: Enquiry Assigned to:  Datefime  Internal Action Status:
Received: Type: Received By: assigned  Comments:
W221112590  y1m0i22 (1) FLOODING -on  Rainwate 7 ? PIP LISBURNICAS 31/10/22  AD 16.30 Jabber High
4:24 pm road rauilu-Up TLEREAGH 4:24 pm maasang sent to Prority -
{on at Lisbum SO. Completed
Road) They are aware of
Significa the enquiry and will
nt
Disruptl action.
onOr
Proparty
At Risk
Dateftime inspection: Inspector Name: NFA Category: NFA Comments: Itern Details: Defect Reference:
PIP Comments: 2 Lough Beg Park, Beifast, BTE8PE. Water
is flowing down the hill from Lough Moss Park into Lough
Beg Park. roughly 1 f deep in places, at lsast 20ft in width
at the junction, 100-2004t in length as it flows down the
road. Water level is rising.
Photographs or Documents attached: No
Incident Response Task
Chent Operative [Updated on App Only) Can enquiry be clased without action by DFI Roads? Flood Treatment (ptions Is Follow-up Action Required? [Normal Office Hours|
ALL USERS No 4 No
Instruct Contractor Reason For. NoAction Number of Sandbags Deployed Follow up Details
Yes Z o 7
Is Traffic Progression Affected?
Conlraclor No Number of Gullies Cleared Close / Complete Enquiry?
RSD Sprucefield 0 Yes
Road Closure Type
%M Supenasnr Please Select MNumber of Properties Affected AHandanra Officar
Q
Closura Details
Date Contractor Instrucled ? Number of Roads Affected Aftendance Date-
31/10/20; .00 L] 31/10/2022 21:24
22 g0 Was A Third Pary Nolified? i
Cliert Commarits No Treatment Commants
? ?
Third Party Comments
?
Swgrificant Newsworthy Incident?
No
News Comments.
7
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Printed on 250372025 at: 16:36:30

Defect Inspections {By Road Section) Report

&)

Date of Routine Inspections Date of Ad Hoc Inspections
Defects Present Defacts Recoﬂleé

20/02/2022 h 01/04/2022 1

04/07/2022 o 2911172022 1

1710512023 o

04/07/2023 0
Road Stretch 7035U0518_07 LOUGH MOSS PK1: HILLSBOROUGH RD TO END Local Nave LOUGH MOSS PARK, CARRYDUFF Section Office CASTLEREAGH and

) v _ LISBURN
Road Class Undassified Environment URBAN Traffic Level Low Traffic Inspection Interval & Monthly
From D1/01/2022 lo 01/0172024 : _
il Reference tem Catage ltem Type am Detai De ¢ P

Date Recorded
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Road Stretch 7035U0518_07 LOUGH MOSS PK1: HILLSBOROUGH RD TO END Local Name LOUGH MOSS PARK, CARRYDUFF Section Office CASTLEREAGH and
LISBURN

Undassified Environment URBAN Traffic Lavel Low Traffic Inspection interval & Monthly

Road Class
From 0100172022 to 010172024
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